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?G?(Z<+#'#+/,(5%-52LK+#'(
F%( $<+#'( %,( %&( #-.1&%B-( )%&( L2%'( +,)$"32+'&( %,( )-,)%( "%( 1$%)%,( %,#-,32'2( "$"( -K+#+,'";(

1&',3'";( '&.'#%,%";( <-)%5'"(P(1$,3-()%(D%,3'G(A+%,%()-"( "%)%"( %,(*%,32-'.V2+#'($,'( %,(

:$'3%.'&'(P(-32'(!&(F'&D')-2G(

(

0+2%##+/,(:$'3%.'&'C(

?=('D%,+)'G(?h@Y(j-,'(=(0%(6+X#-(*-&-,+'(J&D'2')-;(:$'3%.'&'(

(

0+2%##+/,(!&(F'&D')-2C(

T+,'&(#'&&%(U-"(:2',')-"(k$&%D'2(U-"(42/#%2%"(*-&-,+'(U'"(6%2#%)%"(

(

?G=(['3$2'&%9'()%(&'(%.12%"'(-()%(&'(-25',+9'#+/,(
!.12%"'(5$'3%.'&3%#'(#-,(12%"%,#+'(%,(32%"(1'7"%";()%)+#')'('(&'(+,)$"32+'()%&(!""#$%&'()*&(

-K2%#+%,)-( "-&$#+-,%"( )%( 12-)$##+/,;( +.1-23'#+/,;( '&.'#%,'.+%,3-;( #-.%2#+'&+9'#+/,;(

&-57"3+#';( )+"32+<$#+/,(P( 32',"1-23%(1'2'( %&( 2$<2-()%( "%2D+#+-"( '&+.%,3+#+-";( Q-"1+3'&'2+-"(P(

Q-3%&%2-";( #-,( $,( #'3L&-5-( )%(.L"( )%( =b>>( 12-)$#3-"G( e*'1+3'&( H$.',-;( F$.+,+"32-"(i(

J&+.%,3-"f(

(

?GY(U7,%'"(%"32'3V5+#'"(
?GYG?(6+"+/,(

U'("-&$#+/,(#-,K+'<&%(%,(%&('<'"3%#+.+%,3-()%("$.+,+"32-"(P('&+.%,3-"(

(

?GYG=(\+"+/,(

F%2(2%#-,-#+)-"(2%5+-,'&.%,3%(#-.-(%&(12-D%%)-2(#-,K+'<&%()%("-&$#+-,%"( +,3%52'&%"(1'2'(

&'(#')%,'()%(D'&-2()%(,$%"32-"(#&+%,3%"G(

(
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?GYGY(\'&-2%"(

•! J&3-"(%"3L,)'2%"(

•! I,,-D'#+/,(#2%#+.+%,3-(

•! :%,3%(

•! 813+.+9'#+/,()%(&-"(2%#$2"-"(

•! l3+#-(P(B$"3-(e*'1+3'&(H$.',-;(F$.+,+"32-"(i(J&+.%,3-"f(

(

?G](42+,#+1'&%"('#3+D+)')%"(

•! U-57"3+#'(P()+"32+<$#+/,()%(K--)"%2D+#%(

•! *')%,'()%("$.+,+"32-()%(12-)$#3-"(1'2'(K2',N$+#+'";(Q-3%&%";(2%"3'$2',3%"(

•! J&.'#%,'.+%,3-("%#-(

•! J&.'#%,'.+%,3-(#-,5%&')-(

•! 4&',3'()%(2%1-"3%27'(e1'"3%&%";(#$1#'m%"(P(2%1-"3%27'(%,(5%,%2'&f(

•! 4&',3'()%(42-#%"')-"(e&%#Q$5';(3-.'3%;(#%<-&&';("-1'";(')%2%9-"f(

•! 4&',3'()%(#'2,%(P(%&'<-2'#+/,()%(3-23'"()%(#'2,%(

•! I.1-23'#+/,()%(12-)$#3-"(1'2'(3%2#%2-"(-32-"(#&+%,3%"(K$%2'()%&(#-21-2'3+D-(e*'1+3'&(

H$.',-;(F$.+,+"32-"(i(J&+.%,3-"f(

(

?G^(J#3-2%"(+,3%2,-"(P(%X3%2,-"(
?G^G?(I,3%2,-"(

0+2%#3-2(:%,%2'&;(0+2%#3-2(F$11&P(*Q'+,;(0+2%#3-2;(*-.%2#+'&;(:%2%,3%()%(*'1+3'&(H$.',-;(

:%2%,3%( )%( 6%2#')%-;( :%2%,3%( )%( F$11&P( *Q'+,;( :%2%,3%( )%( 0+"32+<$#+/,;( :%2%,3%( )%(

\%,3'";(:%2%,3%()%(\%,3'"(!X3%2+-2;(:%2%,3%()%(81%2'#+-,%";(:%2%,3%()%(*-.12'";(:%2%,3%(

4&',3'( )%( *'2,%;( :%2%,3%( )%( 4&',3'( )%( E%1-"3%27'( R%K%( )%( A2',"1-23%";( nJ6( \%,3'"(

!X3%2+-2;(nJ6;(nJ6(F$.+,+"32-"G(

(

?G^G=(0%1'23'.%,3-"(+,3%2,-"(

•! A%&%.'2m%3+,5(

•! \%,3'"(

•! *2V)+3-"(
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•! *-"3-"(

•! *'&+)')(

•! A2',"1-23%"( (

•! F%2D+#+-('&(*&+%,3%(

•! J&.'#%,'.+%,3-(a(k-)%5'(

•! F',+3+9'#+/,(

•! 6+#2-<+-&-57'(e*'1+3'&(H$.',-;(F$.+,+"32-"(i(J&+.%,3-"f(

(

?G^GY(!X3%2,-"(

•! R$,3'()+2%#3+D'()%('"-#+')-"(

•! E%12%"%,3',3%(&%5'&(

•! 6#0-,'&)o"(:$'3%.'&';(!&(F'&D')-2;(H-,)$2'"(P([+#'2'5$'(

•! 4',)'(!X12%""(:$'3%.'&'(P(!&(F'&D')-2(

•! J11&%<%%o"(:$'3%.'&'(

•! J2#-"(0-2')-"(c(6#0-,'&)o"(*-"3'(E+#'(

•! H-3%&(*'.+,-(E%'&(

•! H-3%&(I,3%2#-,3+,%,3'&(

•! *'"'(J2+','(

•! U+33&%(*%"'2o"(

•! 4'1'(R-Q,o"(

•! 42%.+$.(*$3"(

•! Fm+&&%3p"(e*'1+3'&(H$.',-;(F$.+,+"32-"(i(J&+.%,3-"f(

(

(

(

(

(

(

(

(
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T+5$2'(?G(!"32$#3$2'(-25',+9'#+-,'&(

*
(

T$%,3%C(*'1+3'&(H$.',-(F$.+,+"32-"(i(J&+.%,3-"( (

Junta Directiva
CIBUS

Director
División Industrial

S&A - PPA

Presidente
CIBUS

Junta Directiva
GBC

Gerente
Producción PRALEX

Gerente 
Producción GBC

Gerente 
Producción Procesados

Gerente 
Producción Carne

Gerente 
Supply Chain

Restaurantes

Gerente 
Supply Chain

Otros Negocios

Gerente 
Regional de Operaciones

Bodega y Transportes

Gerente 
CD El Salvador

Gerente 
CD Guatemala

Gerente 
CD Honduras

Gerente 
CD Nicaragua

Director 
Supply Chain

Gerente 
Ventas FS

Gerente 
Ventas Retail

Gerente 
Exportaciones

KAM 
Holding

Gerente 
Mercadeo

Gerente 
R&D

BI

Jefe
Créditos

Gerente 
Capital Humano

Gerente 
Calidad

Director 
Comercial

DEPARTAMENTOS
DE SOPORTE
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?G_((4%2K+&()%(&-"(32'<'B')-2%"(
?G_G?(J).+,+"32'3+D-(a(F3'KK(

42-K%"+-,'&%"(52')$')-"(#-,(%)$#'#+/,("$1%2+-2;(%"3$)+-"($,+D%2"+3'2+-";(%X1%2+%,#+'(%,(%&(

#'.1-(P(L2%'()%()%"%.1%O-G(

•! 0+2%#3-2%";( %,5'25')-"( )%( )+2+5+2( &'( -1%2'#+/,( )%( #')'( $,'( )%( &'"( $,+)')%"( P(

').+,+"32',(&-"(2%#$2"-"()%(&'($,+)')('("$(#'25-(P(1&',+K+#',(&'(%"32'3%5+'(

•! :%2%,3%";(D%&',(1-2(%&(K$,#+-,'.+%,3-;(1&',%'#+/,(P(%B%#$#+/,()%(-<B%3+D-"('(#-23-(P(

.%)+',-(1&'9-(#-,(<'"%('&(1&',(%"32'3V5+#-(

•! R%K%";(1%2"-,'&(%,#'25')-()%()+2+5+2;(5%"3+-,'2(P(#--2)+,'2(&'"('#3+D+)')%"(#-,(<'"%('(

&'"()+2%#32+#%"()%&(1&',(%"32'3V5+#-(

•! nJ6;(#--2)+,',(&'(%B%#$#+/,()%&(1&',(%"32'3V5+#-()%(#$%,3'"(#&'D%((

•! *--2)+,')-2;(#--2)+,',(&'(%B%#$#+/,(P(#$.1&+.+%,3-()%(&'"(.%3'"('(#-23-(1&'9-(

•! F$1%2D+"-2;("-,(&-"(%,#'25')-"()%(D%&'2(1-2(&'(#-22%#3'(-1%2'#+/,(P(%B%#$#+/,()%(&'"(

.%3'"('(#-23-(1&'9-('"7(#-.-(-<"%2D'2(%&(#$.1&+.+%,3-()%(%"3L,)'2%"()%(#'&+)')(

•! A2'+,%%;(#--2)+,',(12-P%#3-"()%(.%B-2'(#-,3+,$'('(#-23-(1&'9-(

(

?G_G=(J,'&+"3'(a(J"+"3%,3%(a(AV#,+#-(

4%2"-,'&( N$%( ,-( ,%#%"'2+'.%,3%( 3+%,%( %"3$)+-"( $,+D%2"+3'2+-"( #-,#&$+)-";( "+,( %.<'25-;(

1-"%%( $,'( #'22%2'( 3V#,+#'( #-,( &'( N$%( 1$%)%( 2%'&+9'2( 3'2%'"( N$%( 2%N$+%2',( "%5$+2(

+,"32$##+-,%"(P(12-#%)+.+%,3-"G(

•! F%#2%3'2+'"(

•! \%,)%)-2%"(a(A%&%.'2m%3+,5(

•! F%2D+#+-('&(#&+%,3%(

•! T'#3$2'#+/,(a(*-<2-"(

•! E%#%1#+-,+"3'"(

•! J"+"3%,3%"(

•! J,'&+"3'"(

•! AV#,+#-"()%(6',3%,+.+%,3-(

•! *-,32-&()%(*'&+)')(

•! AV#,+#-()%(F'&$)(
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•! AV#,+#-()%(F',+3+9'#+/,(

(

?G_GY(81%2'3+D-(a(J$X+&+'2(a(4+&-3-"(

F-,(#-&'<-2')-2%"(N$%;(1-2("$(Q'<+&+)')()%(12-)$##+/,;(&&%D',('(#'<-(3'2%'"()%(12-)$##+/,(

)%(<+%,%"( %,( 2%&'#+/,( '&( 5+2-( )%(,%5-#+-()%( &'( %.12%"';( 2%5$&'2.%,3%( $,'( %"#-&'2+)')()%(

3%2#%2-(<L"+#-(-(52')$')-"()%(,+D%&(.%)+-(

•! J$X+&+'2()%(<-)%5'(

•! J$X+&+'2()%(#-,3'<+&+)')(

•! 6%,"'B%27'(

•! 4+&-3-()%(6-,3'#'25'"(a(*'.+/,(a(A2'+&%2(

•! !"3+<')-2(

•! 0%"1'#Q')-2(

•! 81%2'2+-()%(E%1-"3%27'(

•! 81%2'2+-()%(*'2,%(

T$%,3%C(*'1+3'&(H$.',-(F$.+,+"32-"(i(J&+.%,3-"(

( (
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,)NV10-.*G*

E0"()2%"1.'*%N#'1%2.-UM#R.'*
(

0%")%(%&(1$,3-()%(D+"3'()%(&'(-25',+9'#+/,;(&'(#-.$,+#'#+/,('#3$'&.%,3%(%"(.L"(%"32'3V5+#';(

)%(3'&(K-2.'(N$%(&'(-25',+9'#+/,(-(%.+"-2(3+%,%($,(+,3%2V";($,(-<B%3+D-(%"32'3V5+#-(1'2'($,(

1W<&+#-( .%3';( #&'D%;( %"3'<&%#+)-;( )%K+,+)-;( #&'"+K+#')-;( #'3%5-2+9')-( $( -25',+9')-;( %"%(

+,3%2V"("%()%<%()%K+,+2('.1&+'.%,3%(P(#-,(%&&-( 3-.'2()%#+"+-,%"G(F%(1$%)%()%#+2(%,3-,#%"(

N$%( $,( -<B%3+D-( 1$%)%( "%2( #-5,+3+D-( e+,K-2.'3+D-f;( %.-3+D-( e"%,"+<+&+9'#+/,;(.-3+D'#+/,;(

%.-#+-,'&f( P( #'"+( "+%.12%( #-,'3+D-( e<$"#'( $,'( 2%"1$%"3'C( ')Q%"+/,;( .-D%2( '( &'( '##+/,;(

#'.<+'2( #-.1-23'.+%,3-";( %3#fG( *-.$,+#'#+/,( 1'2'( &'( '##+/,( %"( &-( N$%( "%( Q'#%( %,( &'(

#-.$,+#'#+/,(-25',+9'#+-,'&G(eF'&D'3(P(F%22',-;(=>??f(

(

JQ-2'(<+%,;(()%('#$%2)-(#-,(['"%2(i(*-,#Q'(e=>??f(P'(N$%("%(Q',()%K+,+)-(&-"(#-,#%13-"(

12+,#+1'&%";( "%( 1$%)%( +,3%2+-2+9'2( P( Q'<&'2( )%&( 1$,3-( %,( )-,)%( #-,D%25%,( &'"( ,$%D'"(

3%#,-&-57'"( )%( &'( +,K-2.'#+/,( P( &'( #-.$,+#'#+/,( e[AI*Ff( P( &'( *-.$,+#'#+/,(

825',+9'#+-,'&G(!"()%3%2.+,',3%(1'2'($,'(-25',+9'#+/,(%"3'<&%#%2(#','&%"()%(#-.$,+#'#+/,(

#&'2-";( +)/,%-";( %K%#3+D-";( -1-23$,-"( P( KL#+&%"( )%( $3+&+9'2;( N$%( ,-( 2%N$+%2',( $,'( 52',(

#',3+)')()%(2%#$2"-";(1-"+<&%.%,3%($,'(+,D%2"+/,("+5,+K+#'3+D'(%,("$(+.1&%.%,3'#+/,;(1%2-(

&$%5-;(%&(2%3-2,-()%(+,D%2"+/,(,-(%#-,/.+#-("%(D%2L(2%K&%B')-(%,($,('&3-(+.1'#3-(1-"+3+D-(

#-.$,+#'#+-,'&()%(52',(<%,%K+#+-(1'2'(&'(-25',+9'#+/,G(

(

!X+"3%($,'(52',(D'2+%)')()%(Q%22'.+%,3'"()%(#-.$,+#'#+-,%"(1'2'(&'(-25',+9'#+/,;(.$#Q-"(

32')+#+-,'&%"(#-.-(&'"(#'23%&%2'"(+,K-2.'3+D'";(,%M"&%33%2;(+,32',%3(-(.'+&+,5G(F+,(%.<'25-;(

#$',)-( '( %"3-"( .%)+-"( 32')+#+-,'&%"( )%( #-.$,+#'#+/,( -25',+9'#+-,'&( "%( &%( )'( $,( 3-N$%(

3%#,-&/5+#-;( 1-)%.-"( -<3%,%2( '1&+#'#+-,%"( ./D+&%";( 1-23'&%"( )%( +,32',%3( #-&'<-2'3+D'";(

2%)%"( "-#+'&%"( +,3%2,'"( P( 1-2( &-( #-,"+5$+%,3%( $,'( 52',( #',3+)')( )%( %&%.%,3-"( )%( .$#Q'(

'P$)'(1'2'(#-.$,+#'2;(<2+,)',)-($,'(%X1%2+%,#+'()%($"$'2+-()%(-32-(,+D%&G(

(

!"3'"(,$%D'"( 3%,)%,#+'"()%(#-.$,+#'#+/,(-25',+9'#+-,'&(<2+,)',('( &-"($"$'2+-"( K+,'&%"( &'(

1-"+<+&+)')()%(+,3%2#-,%#3'2"%(#-,(&-"()%.L"($"$'2+-"G(4-2(-32-(&')-;(&-"(').+,+"32')-2%"()%(

%"3'( Q%22'.+%,3'( 1$%)%,( #-,-#%2( )%( 12+.%2'(.',-;( %"3')7"3+#'";( 2%'##+-,%";( '#%13'#+/,( P(
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.V32+#'"( N$%( 1-)2L,( "%2D+2( 1'2'( "'<%2( #$'&( "%2L( %&( .%B-2( Q-2'2+-( 1'2'( #-.$,+#'2(

)%3%2.+,')-( .%,"'B%;( "+,( %.<'25-;( '&( "%2( Q%22'.+%,3'"( N$%( "-,( )%( $"-( ./D+&;( $,'(

,-3+K+#'#+/,( %,( #$'&N$+%2( )+"1-"+3+D-(<2+,)'( &'(-1#+/,()%(D%2&'( %,( %"%(.-.%,3-(-()%B'2&'(

1'2'()%"1$V"G(832'(3%,)%,#+'(N$%(.$#Q'"(%.12%"'"(Q',($3+&+9')-(1'2'("$"(#-.$,+#'#+-,%"(

%"( &'( 5'.+K+#'#+/,;( &'( #$'&( 12-#%)%( )%( &'"( '#3+D+)')%"( &W)+#'";( P'( N$%( D$%&D%( 12-#%"-"( P(

12-#%)+.+%,3-"( 3%)+-"-"(-( #',"')-";( %,(12-#%"-"()%( '12%,)+9'B%(P( #'13'#+/,()%(.%,"'B%"(

.L"(%K%#3+D-"G(

(

U'( #-.$,+#'#+/,( -25',+9'#+-,'&( 5%,%2'&.%,3%( "%( 1$%)%( 12%"%,3'2( %,( &-"( "+5$+%,3%"( 32%"(

%"#%,'2+-"(eJ,)2')%;(=>>^fC(

#! !"#%,'2+-(K7"+#-G(!"3%(%"#%,'2+-("%(1$%)%(#-,"+)%2'2(%&(+,3%2,-(P(%X3%2,-;(3-.L,)-"%(

%,(#-,"+)%2'#+/,(3-)-"(&-"(%&%.%,3-"()%#-2'3+D-"()%(&'(-25',+9'#+/,(P(3'.<+V,(&-"(

&&'.')-"( +,K-2.'3+D-"(-()%( "%O'&V3+#'C( &-"( "7.<-&-"()%(q,-(1'"'2r;( q"/&-(1%2"-,'&(

'$3-2+9')-r;(q2$3'"()%(%D'#$'#+/,r(

#! !"#%,'2+-( "-#+'&G( !"3%( +,#&$P%( &-"( K'#3-2%"( N$%( "%( 2%&'#+-,',( #-,( &'"( 1%2"-,'"( P(

')%.L"( )%( &'( +,3%2'##+/,;( #-.-( %B%.1&-( )%( %"3%( %"#%,'2+-( "%( 1$%)%( #-,"+)%2'2( %&(

%.1&%-()%(1'1%&%"()%(#')'(.+%.<2-()%,32-()%($,'(2%$,+/,(&'<-2'&;(&'(3-.'()%(,-3'";(

12%"%,3'#+-,%"(-(&'(.+,$3'()%(&'(2%$,+/,G(

#! !"#%,'2+-( +,"3+3$#+-,'&G( E%&'#+-,'( &-"( .%,"'B%"( N$%( &'( -25',+9'#+/,( %.+3%( '( "$"(

.+%.<2-";(12-D%%)-2%";(#&+%,3%";(P()%.L"(1%2"-,'"( +,D-&$#2')'"s(%B%.1&-"()%(%"3%(

3+1-()%(#-.$,+#'#+/,(%,(%"3%(%"#%,'2+-("-,(<L"+#'.%,3%C(.%.-2L,)$.";('D+"-"(%,(

1+9'22';(1$<&+#+)');(12-.-#+-,%"(+,3%2,'"(%,32%(.$#Q-"(.L"G(

(

F%( 1$%)%( #-,"+)%2'2( #-.-( $,-( )%( "$"( .'P-2%"( 12-<&%.'"( '( 2%"-&D%2( &'"( K'&&'"( %(

+,#-,D%,+%,3%"(%,(&'(#-.$,+#'#+/,()%(&'(-25',+9'#+/,(%&(,-(1-"%%2($,'(Q%22'.+%,3'(2-<$"3'(

N$%("-1-23%(%&(,+D%&()%(#-.$,+#'#+/,(N$%("%(&%(%X+5%(P(&'(K'&3'()%($,(1&',()%(#-.$,+#'#+/,(

')%#$')-( P( '#3$'&+9')-( #-,( <'"%( '( &'"( ,%#%"+)')%"( #-.$,+#'#+-,'&%"( )%( &'( %.12%"'G( F+,(

%.<'25-;(-32-('"1%#3-()%3%2.+,',3%("%2L(%&(#-,-#+.+%,3-()%(&'(-25',+9'#+/,(1-2(1'23%()%&((

').+,+"32')-2( )%&( "+"3%.';( #-.$,+#'#+-,%"( P( &'( Q%22'.+%,3';( )%<%2L( "%2( $,'( 1%2"-,'( -(

12-K%"+-,'&( N$%( 2%'&.%,3%( #-,-9#'( &'( -25',+9'#+/,( %,( 3-)-"( "$"( ,+D%&%";( '"7( #-.-( &-"(
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&%,5$'B%";( 3+1-"( )%( #-.$,+#'#+/,;( 1%2+-)+#+)')( )%( %,D7-( )%( +,K-2.'#+/,( P( N$%( "%'( $,'(

1%2"-,'(%.1L3+#'(P(-25',+9')'G(e4V2%9(i(*',)'&%;(=>?>fG(

(

U'(#$&3$2'(%"($,(#-.1-,%,3%()%(&'( +)%,3+)')()%(&'(%.12%"'(#+3'(R-',(*-"3'(e=>>]f;()%( 3'&(

K-2.'(N$%(1-2( %"-(.+".-(%"($,( K'#3-2()%(#'.<+-(%,(%&( +,3%2+-2()%( &'(-25',+9'#+/,;( %,32%(

52$1-";(#-.-(%,(%&(%X3%2+-2;(%,32%(%.12%"'";(',3%(%&(.%2#')-(P(&'("-#+%)')G(JK+2.'(N$%(%,(

%&( 12+,#+1+-( )%( &'( #$&3$2'( %.12%"'2+'&;( Q'P( $,( "+"3%.'( )%( %D+)%,#+'"( #-.1'23+)'"( 1-2( %&(

52$1-()%(1%2"-,'"(N$%(#-,"3+3$P%,(&'(.+".'(%.12%"'G(

(

Z,( #&'2-( %B%.1&-( )%( &-( N$%( "%( %"3'<&%#%( %,( %&( 1L22'K-( ',3%2+-2( %"( #$',)-( $,'( %.12%"'(

2%'&+9'(#'.<+-"(-25',+9'#+-,'&%"(P(&'()%K+#+%,3%(#-.$,+#'#+/,(5%,%2'(+,#%23+)$.<2%(%,(&-"(

%.1&%')-";( +,%"3'<+&+)')( P( $,( #&+.'( &'<-2'&( 3%,"-G( !"32'3V5+#'.%,3%( %&( L2%'( )%(

#-.$,+#'#+-,%"()%<%2L(%"3'2('&+,%')'(#-,(%&(#'.+,-()%(&'(%.12%"'(P("$(%"32'3%5+';(1'2'(N$%(

#-,( &'"( <$%,'"( 12L#3+#'"( )%( &'( #-.$,+#'#+/,( P( %&( <$%,( $"-( )%( $,'( Q%22'.+%,3';( &'(

#-.$,+#'#+/,( "%'( %K%#3+D'G( U'"( <'22%2'"( N$%( "%( 12%"%,3',( %,( &'( 32',".+"+/,( )%( &'(

+,K-2.'#+/,(1$%)%,(-2+5+,'2"%( %,( %&( %.+"-2;( %&(.%,"'B%;( %&( 2%#%13-2( )%&(.%,"'B%;( -( %,( &'(

.+".'(2%32-'&+.%,3'#+/,()%(&'(+,K-2.'#+/,(N$%("%(2%#+<%G(

#! 6'&($"-()%($,'(Q%22'.+%,3'()%(#-.$,+#'#+/,(

#! T'&3'(-('$"%,#+'()%(1&',%'#+/,(-(%"32'3%5+'(

#! F$1$%"3-"(-(Q%#Q-"(#-,K$"-"(c(6'&'(2%)'##+/,(

#! 0+"3-2"+/,()%&(#-,3%X3-()%&(.%,"'B%(Pa-()%(&'("%.L,3+#'(

#! !,D7-()%(+,K-2.'#+/,(%N$+D-#')'(

#! *-.$,+#'#+/,()%(K-2.'(+.1%2"-,'&(

#! I,K-2.'#+/,(,-(#-,K+2.')'(-(#-22-<-2')'(

#! T'&3'()%(#--2)+,'#+/,()%(3+%.1-"(

#! I,K-2.'#+/,(,-(12-52'.')'(

(

4-2( -32'( 1'23%;( ','&+9'2( %( +,3%2D%,+2( '#%2#'( )%( &'( #$&3$2'( -25',+9'#+-,'&;( )%( '#$%2)-( #-,(

T-2.',#Q$,m( e=>?>f( +.1&+#'( N$%( &'"( %.12%"'"( ,%#%"+3',( %D-&$#+-,'2( %,( K$,#+/,( )%( &'"(

,$%D'"( 3%#,-&-57'";(,$%D-"(1W<&+#-"(P()%K+,+3+D'.%,3%(%,( &'(.%B-2'(%( +.1&%.%,3'#+/,()%(

,$%D-"( .-)%&-"( )%( #-.$,+#'#+/,;( 1'2'( #-,( %&&-;( .',3%,%2( &'( 32'9'<+&+)')( )%( "$"(
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#-.$,+#'#+-,%"G( [-( -<"3',3%;( "+%,)-( &'( #-.$,+#'#+/,( $,( %&%.%,3-( +,3',5+<&%( 1'2'( &'"(

%.12%"'";( 2%5$&'2.%,3%( ,-( K-2.'( 1'23%( )%( &'( 1&',%'#+/,( %"32'3V5+#';( 1-2( &-( N$%( &'(

#-.$,+#'#+/,(%"(2%'#3+D'(P(,-(%"32'3V5+#'G(

(

U'( #$&3$2'( %"( #-.$,+#'#+/,( %,( .-D+.+%,3-( 1-2( &-( N$%( &-"( .-)%&-"( )%( #-.$,+#'#+/,(

Q7<2+)-";( %,( K$,#+/,()%( &'"( ,%#%"+)')%"( )%( #-.$,+#'#+/,( Q'#%,(N$%( &'( %K%#3+D+)')()%( &'"(

#-.$,+#'#+-,%"( "%',( 'N$7( P( 'Q-2';( 2%)$#+%,)-( &'"( <'22%2'"( )%( 3+%.1-( P( )+"3',#+'G( Z,'(

%.12%"'( "+,( #-.$,+#'#+/,(,-( "%( %,3+%,)%;( 1$%"( &-"( -<B%3+D-"()%&( ,%5-#+-( "%( #-,"+5$%,( '(

32'DV"()%(&'"(1%2"-,'"(P;(&'"(1%2"-,'"(#-,(.'&-"(12-#%"-"()%(#-.$,+#'#+/,(,-("%(%,3+%,)%,G(

(

4'2'( 8,5'&&-( e=>>`f( %X+"3%,( 32%"( .-)%&-"( )%( #-.$,+#'#+/,( -25',+9'#+-,'&( <L"+#-";( #-,(

%&&-"("%(1$%)%()%3%2.+,'2(%&(3+1-()%(#-.$,+#'#+/,;("+(%"(N$%(&'(Q'P;(%,(&'"(-25',+9'#+-,%";(

%"3%( %"( %&( 1$,3-( )%( 1'23+)'( 1'2'( %&( %"3$)+-( P( ',L&+"+"( )%( #-.$,+#'#+-,%"( %,( &'"(

-25',+9'#+-,%"G(E%#'&#'(N$%("+,($,(.-)%&-()%(#-.$,+#'#+/,(%"3'<&%#+)-;(%"(#'"+(+.1-"+<&%(

&&%D'2( '( #'<-( $,( 12-#%"-( )%( #-.$,+#'#+/,( 1-2( %&( )%"-2)%,( #-.$,+#'3+D-( P( #'%2L( %,(

+,#'1'#+)')%"(N$%( +.1'#3'2L,(%,( &-"(-<B%3+D-"()%( &'(-25',+9'#+/,G(0%( 3'&( K-2.'(N$%("+( "%(

.%B-2'(%,(&'("'&+)';(%,(%"3%(#'"-(&'(-<"%2D'#+/,(P(',L&+"+";(%&(1&',3%'.+%,3-(P()%3%2.+,'#+/,(

)%( -<B%3+D-"( #-.$,+#'#+-,'&%"( '1-23'2L( &'"( <'"%"( K$,)'.%,3'&%"( 1'2'( &'( #-.$,+#'#+/,(

%K%#3+D'G(

(

U'(#-.$,+#'#+/,()%(.'"'"(%"( %&(12-#%"-(1-2( %&(N$%( "%( %&'<-2',(P( 32',".+3%,(.%,"'B%"( '(

52',)%"(1W<&+#-"G(U-"()%,-.+,')-"(.%)+-"()%(#-.$,+#'#+/,()%(.'"'"(-(.'""h.%)+'("-,(

&-"( %,#'25')-"( )%( &&%D'2( '( #'<-( )+#Q'( 3'2%'G( !"( 'N$7( %,( )-,)%( $,'( -25',+9'#+/,( #-,(

)%3%2.+,',)'( #',3+)')( )%( %.1&%')-";( )%<%( "+.$&'2( 3%,%2( $,( .%)+-( )%( #-.$,+#'#+/,(

.'"+D-;( N$%( #$.1&'( &'"( #'2'#3%27"3+#'"( )%( +,.%)+'3%9;( D%2'#+)')( P( %K%#3+D+)')( N$%( 3-)-(

.%)+-()%(#-.$,+#'#+/,()%<%(1-"%%2G(

(

U'(#-.$,+#'#+/,(%"(W3+&(1'2'(&'(-25',+9'#+/,(%,(&'(.%)+)'(%,(N$%("'3+"K'#%('(&'"(1%2"-,'"(P(

5'2',3+9'($,(.7,+.-()%(#-Q%"+/,(%,32%(%&&'"G(4%2-(3'.<+V,(%"(,%#%"'2+-(3%,%2(%,(#$%,3'(&'(

K+,'&+)')()%(&'(-25',+9'#+/,;(N$%(1-)27'()%K+,+2"%(#-.-(&'(-<&+5'#+/,()%("$.+,+"32'2('("$"(

#&+%,3%"(-("-#+-"(P'("%'($,(<+%,(-($,("%2D+#+-(%,( &'"(.%B-2%"(#-,)+#+-,%"('#%13'<&%"(1'2'(
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%&&-"(e2%&'#+/,(#'&+)')h12%#+-;("%2D+#+-()%(1-"D%,3'(P(-32-"fG(!"3-(+.1-,%('(&'(-25',+9'#+/,(

&'(,%#%"+)')()%("-<2%D+D+2(P()%"'22-&&'2"%G(e8,5'&&-;(=>>`f((

(

U'((5%"3+/,()%(&'(#-.$,+#'#+/,(%,(&'"(-25',+9'#+-,%"(1%2.+3%(N$%(#')'(#-&'<-2')-2("%("+3W%(

%,( %&( +,3%2+-2( )%( &'( '#3+D+)')( )%( &'( %.12%"';( "%( +,3%52%( %,( %&&'( #-,"+)%2L,)-"%( %&%.%,3-(

)%#+"+D-()%&(#-,B$,3-;()%"'22-&&%("$(#2%'3+D+)')(3-.',)-(,$%D'"(+,+#+'3+D'"(P("%("+%,3'(.L"(

"-&+)'2+-( Q'#+'( &-"( )%.L";( #-,( %&( K+,( )%( Q'#%2( 12-1+-"( &-"( -<B%3+D-"( %"3'<&%#+)-"( 1-2( &'(

)+2%##+/,G(

(

R-',(*-"3'(e?@@@f()%"3'#'(&-"(?>('X+-.'"(N$%(%X1&+#',(%&(1'1%&()%(&'(#-.$,+#'#+/,(#-.-(

&'( '#3+D+)')( 12+,#+1'&( %,( &'( -25',+9'#+/,;( 2%"'&3',)-( &-"( '"1%#3-"( )%3%2.+,',3%"( %,( %&(

12-#%"-()%(#-.$,+#'#+/,(N$%("%(&&%D'(2%5$&'2.%,3%(%,(#$'&N$+%2(%.12%"';((

(

?G! U-( .L"( +.1-23',3%( )%( &'( #-.$,+#'#+/,( %"( %&( 2%#%13-2;( P'( N$%( %"3%( %"( N$+V,(

)%3%2.+,'( &'( K-2.';(%&( #-,3%,+)-;(%&( &%,5$'B%;( &'"( +.L5%,%";( &-"( 2%1%23-2+-";( &-"(

#/)+5-";(&-"(D'&-2%"(P(&-"(.%)+-"G(

=G! U'( #-.$,+#'#+/,( #$%"3'G( !,32%( &-"( #$'&%"( "%( %,#$%,32',C( #-"3-( )%( '##%"-( '( &'(

+,K-2.'#+/,(e)+K+#$&3')(-( K'#+&+)')f(N$%(12%"%,3'('&()%"3+,'3'2+-s(#-"3-( 3%.1-2'&(

e)$2'#+/,( )%( &'( #-.$,+#'#+/,f;( #-"3-( %,%25V3+#-( e%"K$%29-( K7"+#-;( "+( &-( Q'Pf;( %&(

#-"3-( '3%,#+-,'&( e)+K+#$&3')( )%( 1%2#%1#+/,f( ;( #-"3-( +,3%&%#3$'&e)+K+#$&3')( )%((

#-.12%,"+/,f(P(%&(#-"3-()%(2+%"5-(eK2$"32'#+/,fG(

YG! U'( #-.$,+#'#+/,( #-.-( $,( 12-#%"-( )+,L.+#-( N$%( #-,3+%,%( &-"( 12+,#+1+-"( )%(

2%32-'##+/,G( U'( "$"3',#+'( )%&( 12-#%"-( )%( #-.$,+#'#+/,;( %"( %&( 2%3-2,-( )%( &'(

+,K-2.'#+/,;(#-,-#+)-(#-.-(K%%)<'#mG(

]G! U'(#-.$,+#'#+/,(%"()+'&V#3+#';(%&( 2%#%13-2(,-(%"(1'"+D-(P(%&(%.+"-2( 3'.<+V,(%"(

2%#%13-2G(

^G! H'P($,'(#-.$,+#'#+/,( +,3%21%2"-,'&(N$%(%"($,(1'2')+5.'(P($,'(#-.$,+#'#+/,(

)%()+K$"+/,(N$%(%"($,+&'3%2'&G(J("$(D%9(%X+"3%($,'(#-.$,+#'#+/,(12/X+.'(P(&%B',';(

#L&+)'(P(#'2+".L3+#';(K27'(P(K$,#+-,'&;("%.L,3+#'(P(%"3V3+#'G(

_G! H'P( )-"( .-)-"( 1-2( &-"( #$'&%"( "%( .',+K+%"3'( &'( #-.$,+#'#+/,C( 1-2( .%)+-( )%(

.%,"'B%"(P()%('#3-"G(
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`G! U'(#-.$,+#'#+/,('32'D+%"'(3-)-"(&-"(12-#%"-"()%(&'(-25',+9'#+/,G((

bG! U'(#-.$,+#'#+/,('<'2#'()-"(.'5,+3$)%"C(K7"+#'(P(1"+#-&/5+#'(U'(12+.%2'("-,(&-"(

#','&%"(P(&-"(.%)+-"(P(&'("%5$,)'(&-"(.%,"'B%"(P(&-"('#3-"G(

@G! U-"( .%,"'B%"( Q',( )%( "%2( #-22%#3'.%,3%( %"3'<&%#+)-"( 1-2( &'( %.12%"'( P(

#-.12%,)+)-"(1-2("$()%"3+,'3'2+-G(

?>G!U'( #-.$,+#'#+/,( ,-( %"( "/&-( $,( 12-#%"-( )%( +,K&$%,#+'";( "+,-( 3'.<+V,( $,( 1-)%2(

1%2"$'"+D-(%(+,K-2.'3+D-G(

(

!"( &'( .L"( +,.%)+'3'( P( &'( N$%( 3-)-";( %,( 12+,#+1+-;( )%"%',( 2%#+<+2G( t$+9L( "%'( 3'.<+V,( &'(

12+-2+3'2+';(P'(N$%(1%2.+3%(N$%(#')'($,-("%("+%,3'(1'237#+1%()%(&-"(12-<&%.'"(N$%(#-,#+%2,%,(

'( &'( %.12%"';( &'( -K+#+,'( -( %&( )%1'23'.%,3-;( P( 1-2N$%( #-,)+#+-,'( '( &'"( )%.L"( K-2.'"( )%(

+,K-2.'#+/,(#-,("$('##+/,G(F$(12-1/"+3-(#-,"+"3%(%,()+K$,)+2(&-"(.%,"'B%"()%('22+<'('<'B-;(

"%5W,(%&(,+D%&(B%2L2N$+#-;(#-,(%&(K+,()%('"%5$2'2($,'(<$%,'(#-.12%,"+/,()%(&-"(-<B%3+D-";(&'(

-25',+9'#+/,(P(&'(.'2#Q'()%(&'(%.12%"'(%,(3-)-"("$"('"1%#3-"G((

(

U'( #-.$,+#'#+/,( '"#%,)%,3%( 1%2.+3%( '( &-"( 2%"1-,"'<&%"( )%( &-"( )+"3+,3-"( ,+D%&%"( 3%,%2( $,(

#-,3'#3-(%"32%#Q-(#-,( &-"(,+D%&%"( +,K%2+-2%"G(0%(%"3%(.-)-("%('"%5$2'(%&(#-,-#+.+%,3-()%(

&'"('#3+D+)')%"(P(&-"(2%"$&3')-"()%(&-"(#-&'<-2')-2%"G(J"+.+".-;(1%2.+3%(N$%(%"3-"(%X12%"%,(

"$"('"1+2'#+-,%";("'3+"K'##+-,%"(P(12-<&%.'"G(F+,(%&&'("%27'(+.1-"+<&%(&'(1'23+#+1'#+/,(%,(&'(

-25',+9'#+/,(P(&'(5%"3+/,(#&'2'()%(&-"(2%"1-,"'<&%"G((

(

U'( #-.$,+#'#+/,( &'3%2'&( $( Q-2+9-,3'&( 1%2"+5$%( 2%&'#+-,'2( '( &-"( )%1'23'.%,3-"( P( '( &'"(

1%2"-,'"(%,32%("7;(#-,(%&(K+,()%C((

'f! 6%B-2'2(&'(+,3%52'#+/,()%(&-"()%1'23'.%,3-"(K$,#+-,'&%"G((

<f! *--2)+,'2(&'('##+/,()%(&-"()+"3+,3-"()%1'23'.%,3-"(-1%2'3+D-";(%D+3',)-("-<2%(3-)-(

&'"(2%1%3+#+-,%"(P(K-.%,3',)-(&'(#--1%2'#+/,G((

#f! JP$)'2( '( #')'( +,)+D+)$-( '( "+3$'2( "$( 32'<'B-( %,( K$,#+/,( )%&( )%( &-"( )%.L"( P( )%( &'(

-25',+9'#+/,G((

(

U-"( +,"32$.%,3-"( )%( #-.$,+#'#+/,( Q-2+9-,3'&( 1$%)%,( "%2C( 2%$,+-,%";( "-<2%( 3-)-(

+,3%2)%1'23'.%,3'&%";(52$1-"()%(%"3$)+-(-(#-.+"+-,%"(N$%(32'<'B',("-<2%(3%.'"(%"1%#7K+#-";(
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2%$,+-,%"()%(+,3%2#'.<+-;(#-.$,+#'#+-,%"(3%&%K/,+#'";("%.+,'2+-"()%(K-2.'#+/,(eW3+&%"(1'2'(

%,3'<&'2( 2%&'#+-,%"( P( 1'2'( "$1%2'2( &-"( .'&%,3%,)+)-"( P( &-"( <&-N$%-"f;( .%)+-"( )%(

+,K-2.'#+/,( %,( &'( .%)+)'( %,( N$%( +,K-2.',( "-<2%( &'( 12%"%,#+';( "-1-23%"( "-<2%( 1'1%&G
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,)NV10-.*^*

:%1.(.-.MV)*)N-#R)()*
(
^BI*?-)"1%)2#%"1.*(%-*N&.Y-%2)*
F$.,+,+"32-"( i( J&+.%,3-"( FGJG( %"( $,'( %.12%"'( 5$'3%.'&3%#'( N$%( -K2%#%( "-&$#+-,%"( )%(

12-)$##+/,;( +.1-23'#+/,;( )+"32+<$#+/,( P( #-.%2#+'&+9'#+/,( 1'2'( &-"( ,%5-#+-"( )%&( 5+2-(

'&+.%,3+#+-;( Q-3%&%27'( P( Q-"1+3'&'2+-"G( 4-2( "%2( $,'( %.12%"'( )%&( "%#3-2( +,)$"32+'&;( 12%"%,3'(

D'2+-"(+,#-,D%,#+%,3%"(2%&'#+-,')-"('("$(12-#%"-()%(#-.$,+#'#+/,(+,3%2,'(P(%X3%2,'()%<+)-(

'( N$%( "$(.'1'()%(1W<&+#-"( %"(.$P( %X3%,"-;( #-,"+)%2',)-(N$%( 3+%,%(1%2"-,'&( -1%2'3+D-(P(

').+,+"32'3+D-( )%,32-( )%( &-"( #$'&%"( Q'P( )%")%( -1%2')-2%"( )%( .-,3'#'25'";( 1+&-3-"( )%(

#'.+/,;(%"3+<')-2%"(P()+5+3')-2%"(Q'"3'()+2%#3-2%";(5%2%,3%";("$1%2D+"-2%"(P(+&,&-.'/&+)01G((

(

4'2'(N$%(&'"(-1%2'#+-,%"(%,($,(L2%'(+,)+"32+'&;(%,()-,)%(DL2+-"(K'#3-2%"(1$%)%,("%2(<'22%2'"(

)%( &'( #-.$,+#'#+/,;( %&( 12-#%"-( )%( #-.$,+#'#+/,( ')%.L"( )%( "%2( %"32'3V5+#-( )%<%( "%2(

%K%#3+D-G(0%3%2.+,',)-( &'"( #'$"'"( )%&( 1-2( N$V( &'( #-.$,+#'#+/,( ,-( %"( %K%#3+D'( P( ,-( %"3L(

#$.1&+%,)-( "$( #-.%3+)-;( &&%D'2L( '( %&'<-2'2( $,'( 12-1$%"3'( -( 1&',( )%( #-.$,+#'#+-,%"(

')%#$')-( 1'2'( #')'( $,-( )%( "$"( 1W<&+#-"( #-,"+5$+%,)-( N$%( %&( $"-( )%( Q%22'.+%,3'"( )%(

#-.$,+#'#+/,("%'(%&(+)/,%-G(

(

^BG*C0'1#W#R)R#U"*(%*-)*#"$%'1#M)R#U"** *
U'(#-.$,+#'#+/,(+,3%2,'(P(%X3%2,'(%"()%3%2.+,',3%(1'2'(&&%D'2('(#'<-(%&()%"%.1%O-()%(&'"(

'#3+D+)')%"( )+'2+'"( #-,( %K%#3+D+)')( P( 2'1+)%9G( U'( 1&',%'#+/,( )%( &'( #-.$,+#'#+/,(

%"32'3V5+#'.%,3%(&&%D'2L('(2%)$#+2(&'"(<2%#Q'"()%(#-.$,+#'#+/,(N$%('#3$'&.%,3%("%(3+%,%,;(

&'(K+,'&+)')(%"()%3%2.+,'2(&'"(#'$"'"(1-2(&'"(N$%($,'(%.12%"'(#-,(Y@('O-"()%(%X1%2+%,#+'(%,(

"$(5+2-()%(,%5-#+-(,-(Q'(#-,"%5+)-(%"3'<&%#%2(12-#%"-"()%(#-.$,+#'#+/,(')%#$')-"G(

(

!,(&'('#3$'&+)')(&-"(12-#%"-"(#-.$,+#'#+-,'&%"("-,()%3%2.+,',3%"('(,+D%&(.$,)+'&(1$%"(%"(

$,-( )%( &-"( %B%"( K$,)'.%,3'&%"( 1'2'( %,K2%,3'2( &-"( 2%3-"( #-,#%2,+%,3%"( '( %X1',"+/,( %,( &-"(

.%2#')-"G( J,3%( %"3-"( 2%3-"( &'( D+"+/,( %.12%"'2+'&( ,-( "-&-( )%<%( %"3'2( "$"3%,3')'( %,( %&(

1'2')+5.'()%( %#-,-.7';( 12-)$##+/,( P( ').+,+"32'#+/,( N$%( Q'(.'2#')-( %&( '##+-,'2( )%( &'"(

%.12%"'"( )%")%( %&( "+5&-( uIuG( J( %"3%( )%<%( +,#&$72"%&%( &'( #-.$,+#'#+/,;( &'( #$&3$2'( P( &'(
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+)%,3+)')(#-.-(,$%D-"(%B%"()%(&'('##+/,(%.12%"'2+'&;(P'(N$%(%"3-"(32%"('"1%#3-"(#-,"3+3$P%,(

%&(v"+"3%.'(.%)$&'2v()%(3-)-"(&-"(12-#%"-"()%(&'()+,L.+#'(+,3%52'&()%($,'(-25',+9'#+/,G(

(

42-)$#3-()%(&'(%D-&$#+/,()%(&'(#-.$,+#'#+/,(-25',+9'#+-,'&('(,+D%&(.$,)+'&;(&'"(%.12%"'"(

#-,"+)%2',(N$%(#-,(%&&'("%(&-52'('K2-,3'2(&'(5&-<'&+9'#+/,(P('"7(-<3%,%2($,(.'P-2()%"'22-&&-(

-25',+9'#+-,'&G(*-,($,'(<$%,'(#-.$,+#'#+/,;(&'(K-2.'()%(1%,"'2(P()%('#3$'2('(,+D%&(+,3%2,-(

P( %X3%2,-( )%( &'( -25',+9'#+/,( 5%,%2'( $,( #'.<+-( %,( %&( #-.1-23'.+%,3-( Q$.',-;( '#3+3$)%"(

1-"+3+D'";( )%#+"+-,%"( '#%23')'";( "-&$#+-,%"( )%( 12-<&%.'"( P( 32'<'B-( #-&'<-2'3+D-G( U-"(

12+,#+1'&%"( %,#'25')-"( )%( &'( #-.$,+#'#+/,( )%,32-( )%( &'"( -25',+9'#+-,%";( )%<%,( 3%,%2( %,(

#$%,3'($,'("%2+%()%(%&%.%,3-"('(&'(Q-2'()%(+,+#+'2($,(12-#%"-()%(#-.$,+#'#+/,;(N$%(+,K&$P',(

%,( &'( 1%2#%1#+/,;( &'( 1%2"-,'&+)');( &'"( %.-#+-,%"( )%( #')'( +,)+D+)$-( '( "$( D%9( N$%( '1-23%,(

'12%,)+9'B%;("'3+"K'##+/,(&'<-2'&;(%3#G(e*-,32%2'";(=>?=f(

(

J&2%)%)-2()%&(.$,)-( &'(#-.$,+#'#+/,(-25',+9'#+-,'&( +,3%2,'(<$"#'()%K+,+2( &'( 2%'&+)')()%(

&'"(-25',+9'#+-,%"('"7(#-.-(&'(+)%,3+)')(#-21-2'3+D';(1-2(&-(N$%(%"3'("%(&'()%K+,%(#-.-(%&(

2%1%23-2+-()%(12-#%"-";(.%,"'B%"(P(.%)+-"( +,D-&$#2')-"(%,( &'( 32',".+"+/,()%( +,K-2.'#+/,(

1-2(1'23%()%(&'(-25',+9'#+/,s(1-2(3',3-;(,-("%(2%K+%2%("-&-('(&-"(.%,"'B%";("+,-('(&-"('#3-";('&(

#-.1-23'.+%,3-( .%)+',3%( %&( #$'&( 3-)'"( &'"( %.12%"'"( 32',".+3%,( +,K-2.'#+/,( "-<2%( "$(

+)%,3+)');( "$(.+"+/,;( "$( K-2.'( )%( Q'#%2( &'"( #-"'"( P( Q'"3'( "-<2%( "$"( #&+%,3%"G( e*-,32%2'";(

=>?=f(

(

!,( 1'7"%"( )%( F$)'.V2+#';( 1-2( %B%.1&-;( &'( #-.$,+#'#+/,( -25',+9'#+-,'&( +,3%2,'( "%( Q'(

#-,D%23+)-( %,( $,'( 1'23%( +.1-23',3%( 1'2'( %&( K-23'&%#+.+%,3-( P( )%"'22-&&-( +,"3+3$#+-,'&;(

#-,#%,32L,)-"%( %"3'( 12+,#+1'&.%,3%( %,( &'"( '##+-,%"( #-.$,+#'3+D'"( N$%( 1'23%,( )%( &-"(

D7,#$&-"(P('23+#$&'#+-,%"(+,3%2,-"(N$%("%(12-P%#3',(1-3%,#+',)-(&'(12L#3+#'(P(D+"+<+&+)')()%(

&'(+,"3+3$#+/,(P("$(3'2%'G(!&(#-.12%,)%2('(&'(#-.$,+#'#+/,(#-.-($,(12-#%"-(32',"D%2"'&('(&'(

-25',+9'#+/,( &-52'2L( Q'#%2( 1-"+<&%( +,#&$+2&'( %,( $,'( 1-&73+#'( +,"3+3$#+-,'&( P( ,-( &+.+3'2&'( '(

'&5-(.%2'.%,3%(+,"32$.%,3'&G(eT'D'2-;(=>?Yf(

(
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U'( +,D%"3+5'#+/,( N$%( "%( 12-1$"-( <$"#/( %.1'3'2( &-"( #-,#%13-"( %"32'3V5+#-"( )%( &'(

#-.$,+#'#+/,(P( "+( %"( N$%( &'( #-.$,+#'#+/,( #-,(<'"%( '( &-"( K$,)'.%,3-"(1$%)%( '&#',9'2( P(

&-52'2(#$.1&+2(#-,(&-"('"1%#3-"(%"32'3V5+#-"(P(#-.$,+#'3+D-"()%(&'(-25',+9'#+/,G((

(

^B^*9YF%1#$.'*

YGYG?(:%,%2'&(

0%3%2.+,'2(&'(%K%#3+D+)')()%(&'(#-.$,+#'#+/,(+,3%2,'(P(%X3%2,'(%,(&'(%.12%"'(F$.+,+"32-"(

i(J&+.%,3-";(FGJG(

(

YGYG=(!"1%#7K+#-"(

•!0%3%2.+,'2(&-"(K'#3-2%"(+,3%2,-"(N$%(+.1+)%,(N$%(&'(#-.$,+#'#+/,(-25',+9'#+-,'&("%'(

%K%#3+D'(

•!4&',3%'2($,(1&',()%(#-.$,+#'#+/,(%K%#3+D-(P(')%#$')-(1'2'(%&(.'1'()%(1W<&+#-"(N$%(

"%(3+%,%,(%,(F$.+,+"32-"(i(J&+.%,3-";(FGJG(

(

YG](A+1-()%(+,D%"3+5'#+/,((
F%( 2%'&+9/( $,'( +,D%"3+5'#+/,( #$'&+3'3+D';( )%<+)-( '( N$%( "%( Q+9-( +,D%"3+5'#+/,( )%( #'2L#3%2(

%X1&-2'3-2+-(#-,(&'(K+,'&+)')()%(12-<'2(-()+"12-<'2("+(%"(N$%(&'(#-.$,+#'#+/,(+,3%2,'(+,#+)%(

)%( .',%2'( 1-"+3+D'( %,( %&( #$.1&+.+%,3-( )%( &-"( -<B%3+D-"( %"32'3V5+#-"G( U'( +,D%"3+5'#+/,(

'<-2)/( )%( K-2.'( ,'22'3+D'( P( #-,( <'"%( '( %&&-( "%( Q+#+%2-,( &'"( #-,#&$"+-,%"( P(

2%#-.%,)'#+-,%"G((

(

!,( %&( )+'5,/"3+#-( %X1&-2'3-2+-;( #-,"+)%2',)-( N$%( "%( &&%D/( '( #'<-( $,( ',L&+"+"( )%( &'(

+,K-2.'#+/,( P( "%( 3$D-( 2%&'#+/,( )+2%#3'( %,32%( +,D%"3+5')-2( %( +,D%"3+5')-";( "%( -<3$D-(

+,K-2.'#+/,(#-,(,'3$2'&+)')(P("%(<2+,)/(&'(1-"+<+&+)')()%(%"3$)+'2(P(','&+9'2(&-"()'3-"G((

(

YG^(AV#,+#'"(%(+,"32$.%,3-"()%(+,D%"3+5'#+/,(
YG^G?(4%2"-,'&(J).+,+"32'3+D-(

*-,( &'( K+,'&+)')( )%( -<3%,%2( +,K-2.'#+/,(.L"( 12%#+"'( P( )%( 12+.%2'(.',-;( "%( %&'<-2/( $,(

"-,)%-( 1'23+#+1'3+D-( 1'2'( %&( ,+D%&( ').+,+"32'3+D-;( K-2.$&',)-( ?>( +,3%22-5',3%"( )%")%( &'(
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1&'3'K-2.'( )%(2""1,&$ 3"'-%;( 1'2'( -<3%,%2( )'3-"( P( 12%#+"'2( %&( %"3'3$"( )%( #-.$,+#'#+/,(

+,3%2,'(%,(F$.+,+"32-"(i(J&+.%,3-"(FGJG((

(

YG^G=(!,32%D+"3'(#-,(5%2%,3%"(P()+2%#3-2%"(

F%(%&'<-2/($,'(%,32%D+"3'a("-,)%-(#-,(&-"(5%2%,3%"(P()+2%#3-2%"()%(&'"()+"3+,3'"(L2%'";()%(3'&(

K-2.'(N$%("%(-<3$D+%2-,(2%"$&3')-"(1$,3$'&%"()%(&'(%"#'&'(.L"('&3'()%(&'(-25',+9'#+/,G(F%(

-<3$D-( +,K-2.'#+/,( '#%2#'( )%( &-"( 2%#$2"-"( #-,( &-"( N$%( "%( #$%,3',( P( &'"( 1-3%,#+'&+)')%"(

12-1+'"()%(&'(%.12%"'()%(3'&(K-2.'(N$%(1$%)',("%2('12-D%#Q')'"(%,(<%,%K+#+-()%(&'(%.12%"'(

P()%(%"3'(K-2.'(12-1-,%2(1-"3%2+-2.%,3%($,'(%"32'3%5+'()%(#-.$,+#'#+/,(')%#$')'G(

(

YG^GY(F-,)%-(#-,(%&(1%2"-,'&(-1%2'3+D-(

*-,(&'(K+,'&+)')()%(-<3%,%2(+,K-2.'#+/,()%&(1%2"-,'&(-1%2'3+D-;("%(%&'<-2/($,(#$%"3+-,'2+-(

5$+')-(#-,(#+,#-(+,3%22-5',3%"(.$P(1$,3$'&%"G(

(

YG^G](4-<&'#+/,(P(.$%"32'(

F%("%&%##+-,'2-,(]^("$B%3-";(P'(N$%(1-2(1'23%()%(&'(%.12%"'("%('$3-2+9/($3+&+9'2('&(?>w()%&(

3-3'&()%(%.1&%')-"()%(&-"("%#3-2%"(:%2%,#+'&%";(J).+,+"32'3+D-"(P(81%2'3+D-"(#-.-(.$%"32'(

P(-<B%3-()%(%"3$)+-()%(&'"()+"3+,3'"(L2%'"(N$%(#-,K-2.',(&'(%.12%"';()%(5V,%2-(.'"#$&+,-(P(

K%.%,+,-(#-.12%,)+)-"(%,(&'"(%)')%"()%(==('(]^('O-"(#-,()+"3+,3-(3+%.1-()%(',3+5x%)')G(

!&( K-2.$&'2+-( -( "-,)%-( #-,"3'<'( )%( ?>( 12%5$,3'"( K-2.$&')'"( #-,( "%&%##+/,( .W&3+1&%( P(

12%5$,3'"( #%22')'"( #-,( 1-"+<+&+)')( )%( %X1-,%2( "$"( -<"%2D'#+-,%"( '&( 2%"1%#3-( 1'2'( %&(

1%2"-,'&( J).+,+"32'3+D-;( $,( #$%"3+-,'2+-( )+2+5+)-( #-,( ^( +,3%22-5',3%"( 1'2'( %&( 1%2"-,'&(

-1%2'3+D-(P($,'(F-,)%-a!,32%D+"3'()%(%,32%(?>(P(?^(.+,$3-"(1'2'(&-"(:%2%,3%"(P(0+2%#3-2%"G(
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,)NV10-.*`*

8#)M"U'1#R.*(%*R.20"#R)R#U"*

*

]G?(J,L&+"+"()%(*-.$,+#'#+/,(+,3%2,'(
F$.+,+"32-"(i(J&+.%,3-";( FGJG( %"( $,'( %.12%"'( #-,( Yb( 'O-"( )%( 32'P%#3-2+'( %,( %&( 5+2-( )%(

,%5-#+-"()%&(3""#$4&'()*&;(3+%,%('12-X+.')'.%,3%(]^>(#-&'<-2')-2%"(%,(3-)'"("$"(L2%'"G(!&(

12-#%"-( )%( #-.$,+#'#+/,( %"( #-.1&%B-;( P'( N$%( ,-( "%( Q',( 1-)+)-( %X1&-3'2( &-"( .%)+-"(

)+5+3'&%"(#-,(&-"(N$%("%(#$%,3'G(U-"(#','&%"()%(#-.$,+#'#+/,("%(Q',(N$%)')-(W,+#'.%,3%(

#-,( &'"( #'23%&%2'"( +,K-2.'3+D'";( N$%( "%( $3+&+9',( #-,( %&( 1%2"-,'&( -1%2'3+D-( P( %&( #-22%-(

%&%#32/,+#-( $3+&+9')-( 1-2( %&( 1%2"-,'&( ').+,+"32'3+D-G( F+,( %.<'25-;( &'( 2%"1$%"3'( N$%( "%(

-<3+%,%( ,-( %"( &'( )%"%')';( )%( 3'&( K-2.'( N$%( %&( D-&$.%,( )%( 2%#%1#+/,( )%( #-22%-"( 1$%)%(

#-.12-.%3%2(&'(%K%#3+D+)')("+(&'(+,K-2.'#+/,("%(%,D7'('(32'DV"()%(%"'(D7'G(

(

]G?G?(U'(#-.$,+#'#+/,;(D%23+#'&('"#%,)%,3%(P()%"#%,)%,3%(
J#3$'&.%,3%( ,-( "%( #$%,3'( #-,( $,( .%)+-( )%( #-.$,+#'#+/,( -K+#+'&( 1'2'( 3%,%2( %"'(

2%#+12-#+)')()%&(12-#%"-()%(#-.$,+#'#+/,;(1-2(%&(.-.%,3-(%"()%"#%,)%,3%;("$25%()%")%(&'(

5%2%,#+'( )%( *'1+3'&( H$.',-( eE%#$2"-"( H$.',-"f( 0+2%##+/,( :%,%2'&( P( $,+)')%"( )%(

"-1-23%G(

(

]G?G=(42+,#+1'&%"(.%)+-"()%(#-.$,+#'#+/,(

•! JK+#Q%"(+.12%"-"(#-&-#')-"(%,()+"3+,3-"(1$,3-"()%(&'"(+,"3'&'#+-,%"(

•! 5.),)01(c(*-22%-(%&%#32/,+#-(

•! *'23%&%2'"(

•! 4%2K+&()%(T'#%<--m(1'2'(#-.1'23+2(K-3-52'K7'"(P(#-,D-#'3-2+'"(+,3%2,'"(

•! 67.+%.88(1'2'(#')'()%1'23'.%,3-(

(

*-,( 2%&'#+/,( '( &'( '1&+#'#+/,( P( $"-( )%( &-"( .%)+-"( )%( #-.$,+#'#+/,( +,3%2,-;( &-"( N$%(

'#3$'&.%,3%("%(3+%,%,(+.1&%.%,3')-"(Q',("+)-(%,(&'(.'P-27'()%(&-"(#'"-"(+.12-D+"')-";(

1-2( &-( 3',3-;( "%( #'2%#%( $,'( 1&',+K+#'#+/,;( 32'9'<+&+)')( P( .%)+#+/,( )%( %K%#3+D+)')G( U'(

#-.$,+#'#+/,(,-(%"(12%#+"'(P(1$%)%(&&%5'2('(#'%2(%,()%.'"+')'"(+.12%#+"+-,%"(D+V,)-"%(



!
 

 21 

'K%#3')'(1-2(2$+)-(%(+,3%2K%2%,#+'(%,(&-"(#','&%"()%(#-.$,+#'#+/,G(F%(Q',()%B')-(.$P(

1-2(K$%2'()%(&'(3',5%,3%()%(#-.$,+#'#+/,('(&-"(#-&'<-2')-2%"()%&("%#3-2(-1%2'3+D-;(%"3-(

1-2N$%( #'2%#%,( )%( $,( %"1'#+-( K7"+#-( %,( )-,)%( "%( &%"( 1$%)'( #-.$,+#'2( +,K-2.'#+/,;(

"+%,)-( &'( #-.$,+#'#+/,( .$P( '12%"$2')'( P( 1-2( &-( 3',3-( ,-( %"( %K%#3+D'( <'B-( ,+,5$,'(

#+2#$,"3',#+'G(

(

]G=(E%"$&3')-"()%(&'(%,#$%"3'('(#-&'<-2')-2%"(

(

0'3-"()%.-52LK+#-"(

( 6'"#$&+,-(_>w(

( T%.%,+,-(]>w(

(

$

(

(

(

(

(

(

$%

&'

(

)

&(

&)

$(

$)

*(

+,-./0"12 34541"12

!"#$%&

Fuente: Elaboración propia / Google forms 
 

Gráfico 1. Información demográfica - Género 
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( $ 6 7 ' &( &$ &6 &7 &' $(

(8)!,92-

78&(!,92-

&&8&)!,92-

&7!,92-!41!,:40,1;4

<1;"=>4:,:!41!0,!45?@4-,

(

>h^('O-"(h(?b(

( _h?>('O-"(h(_(

( ??h?^('O-"(c(?](

?_('O-"(%,(')%&',3%(h(`(

(

(

•! 81%2'3+D'(h(?](%,#$%"3')-"(

•! J).+,+"32'3+D'(h(=_(%,#$%"3')-"(

•! :%2%,#+'&(h(^(%,#$%"3')-"(

'()

*+)

(()

,-./0123241-5

A?4@,;"B, <:5"1"-;@,;"B, C4@41.",0

Fuente: Elaboración propia / Google forms

Fuente: Elaboración propia / Google forms 

Gráfico 2. Tiempo de servicio de los colaboradores 

Gráfico 3. Área en la que trabajan los colaboradores 
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(

4'2'(%K%#3-"()%(3'<$&'#+/,()%()'3-"("%(3-./(#-.-(<'"%(%&(52$1-(#-,(.'P-2(1-2#%,3'B%()%(

%,32%D+"3')-"(P(#-,(&'(.'P-2(#',3+)')()%(12%5$,3'"(%,(3'&(#'"-("%(Q'#%(2%K%2%,#+'(%,3-,#%"(

'&(52$1-()%(1%2"-,'&(').+,+"32'3+D-G(

(

(

(

(

(

.&%%$&
67)

/89:$%&;
(*)

<=8>;8??
(@)

.&A?8B$%&;
(C)

0>%&;
+)

Fuente: Elaboración propia / Google forms

+()

(@)

DE F2

:2LK+#-(]G(Canales de comunicación que actualmente utilizan 

Gráfico 5. Tipo de información que se recibe a través de los canales 

Fuente: Elaboración propia / Google forms 
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(

(

(

(

(

(

(

(

(

(

(

(

(

(

((((((:2LK+#-(`G(6%)+-(1-2(%&(#$'&("%(2%#+<%(&'(+,K-2.'#+/,(

(
(

(

(

( $ 6 7 ' &( &$ &6 &7 &'

G2@@42!404.;@H1".2

I,J04@2!:4!"1K2@5,."H1L,K".M4-

N4/1"H1!-45,1,0

G25/1":,:4-!CO

P204;"14-

+4:"2-!"1K2@5,04-

A;@2-

7@)

'()

DE F2

Fuente: Elaboración propia / Google forms 

Fuente: Elaboración propia / Google forms 

Gráfico 6. Conocimiento genera de la estrategia de la empresa 
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(

(

(

(

(

(

(

(

(

C')

DD)

DE F2

@C)

+)

DE F2

Fuente: Elaboración propia / Google forms

Fuente: Elaboración propia / Google forms 

Gráfico 8, Efectividad del medio actual 

Gráfico 9. Fiabilidad de la información que se recibe 
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(

(

(

(

(

(

(
(

(

(

(

(

(

(

(

(

(

(

(

(

+()

(@)

DE F2

Fuente: Elaboración propia / Google forms

Gráfico 10. Corroboración de la información 

(@)

+()

DE F2

Fuente: Elaboración propia / Google forms

Gráfico 11. Efectividad de la información recibida 
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(

(

(

(

(

(

(

(

(

(

(C)

++)
DE F2

( $ 6 7 ' &( &$ &6 &7 &' $(

QR.4041;4

P/412

+,02

Fuente: Elaboración propia / Google forms 

Gráfico 12. Precisión de la información 

Gráfico 4. Nivel de satisfacción con la información que se recibe 

Fuente: Elaboración propia / Google forms 

Gráfico 13.
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]GY(*-,#&$"+/,(
4'2'(&'(2%#-&%##+/,()%(&-"()'3-";('"7(#-.-(&'(1-"3%2+-2(3'<$&'#+/,(%(+,3%212%3'#+/,()%(%"3-";(

2%"$&3')-( )%&( $"-( )%&( +,"32$.%,3-( )%( T-2.$&'2+-( )%( :--5&%;( "%( 1$%)%( #-,#&$+2( N$%( &'(

#-.$,+#'#+/,(+,3%2,'(%,(F$.+,+"32-"(i(J&+.%,3-"(FGJG(%"()%K+#+%,3%(P(,-("%(%"3L(&-52',)-(

%&(-<B%3+D-()%(#-.$,+#'#+/,(N$%("%()%"%'(1-2(1'23%()%(&-"()+2%#3+D-";("-#+-"(P('##+-,+"3'"s(

1-2(&-(3',3-;("%("$5+%2%(+.1&%.%,3'2($,(1&',()%(#-.$,+#'#+/,(+,3%2,'(N$%("%(#-,#%,32%(%,(

&-"(32%"(52',)%"(52$1-"(N$%("%()%3%#3'2-,G((

(

!&(1&',()%(#-.$,+#'#+/,(+,3%2,'('<'2#'2L($,'(3'<&'()%(.%)+-"(P()+,L.+#'"(K'D-2'<&%"(1'2'(

%"3'<&%#%2( $,( 12-#%"-( )%( #-.$,+#'#+/,( .L"( %K+#+%,3%( P( %K%#3+D-;( Q'#+%,)-( &&%5'2( &'(

#-.$,+#'#+/,()%(K-2.'(+,.%)+'3'(P(-1-23$,';("%5W,(%&(52$1-(-<B%3+D-G(

(

`B`*,.20"#R)R#U"*P*R&#'#'*
4'2'( -<3%,%2( +,K-2.'#+/,( P( 12%#+"+/,( %,( %&( ',L&+"+"( )%( &'( #-.$,+#'#+/,( K$%( ,%#%"'2+-(

%&'<-2'2($,(T80J;(%&(#$'&(#-,"+"3%(%,(-<3%,%2(#-,#&$"+-,%"('#%2#'()%( &'(K-2.'(%,(N$%(&'(

#-.$,+#'#+/,("%2L(#'1'9()%('K2-,3'2(+,#-,D%,+%,3%"(-(D+#+"+3$)%"G(J(1'23+2()%(&'"(K-23'&%9'"(

P()%<+&+)')%"("%(1-)2L,(%D+)%,#+'2(&'"('.%,'9'"(P(&'"()%<+&+)')%"G(F+,(%.<'25-;(#-.-($,(

'#%2#'.+%,3-(%X1&-2'3-2+-( "%(1$%)%()%#+2(N$%(,-( "%( #$%,3'( #-,($,(1&',()%( #-.$,+#'#+/,(

+,3%2,'(P(1-2( &-(#-,"+5$+%,3%;(,-("%(#$%,3'(#-,($,(1&',()%(#-.$,+#'#+/,(-()+2%#32+#%"()%(

2%'##+/,(%,(.-.%,3-()%(#2+"+"G(

(

0%(+5$'&(K-2.';(#-.-(&-()%"#2+<%(*-2,')/(e=>>>;(?Y`f('&(.-.%,3-()%(D%2"%(%,($,'(#2+"+"(

"%( )%<%( q#-,"%5$+2( #2%)+<+&+)')( %,( &'( %.12%"'( #-.-( K$%,3%( )%( +,K-2.'#+/,( P( 5%,%2'2(

#-,K+',9';(3',3-(%,(%&(#-,B$,3-()%(&'(-1+,+/,(1W<&+#'(#-.-(%,(&'"('$3-2+)')%"(P(&-"(.%)+-"(

)%(#-.$,+#'#+/,rG(

(

A-)'"(&'"(%.12%"'";("+,(%X#%1#+/,('&5$,';()%<%,(3%,%2($,(12-#%)+.+%,3-(1'2'(2%'##+-,'2(%,(

"+3$'#+-,%"( )%( #2+"+";( %"( +.12%"#+,)+<&%( N$%( "%( #$%,3%( #-,( $,( .',$'&( )%( 12-#%)+.+%,3-(

)%<+)-;(1'2'(2%'##+-,'2(%,(&-"()+"3+,3-"(,+D%&%"(%,(&-"(N$%("%(1$%)'(%,#-,32'2(&'("+3$'#+/,()%(

#2+"+"(P('#3$'2()%(&'(.%B-2(.',%2'(1-"+<&%;("+%.12%('(3-)'(#-"3'(%D+3',)-(#-,"%#$%,#+'"(Pa-(
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2%1%2#$"+-,%"( ,%5'3+D'";( %"1%#+'&.%,3%( %,( &'( +.'5%,( #-21-2'3+D'G( e*'1+3'&( H$.',-(

F$.+,+"32-"(i(J&+.%,3-"f(

(

`Ba*6"X-#'#'*(%*-)*R.20"#R)R#U"*%\1%&")*

]G^G?(6'1'()%(1W<&+#-"(
Z"$'2+-"(

F%( 3+%,%($,'( #'23%2'()%( #&+%,3%";( ')%.L"()%($,('.1&+-( #'3L&-5-()%(12-)$#3-"(P( "%2D+#+-";(

#-,( &'(#'1'#+)')()%( +.1-23'2(P(%X1-23'2(12-)$#3-"( 2%&'#+-,')-"('&( !""#%&'()*&;( )%,32-()%(

&-"( #&+%,3%"( )%"3'#',( T2',N$+#+'"( )%( 2%"3'$2',3%";( H-3%&%";( F$1%2.%2#')-"( P( .'2#'"(

+,3%2,'#+-,'&%"G(*$%,3',( #-,( #%23+K+#'#+-,%"(,'#+-,'&%"( %( +,3%2,'#+-,'&%"( )%( '$)+3-27'"( )%(

#'&+)')G( F%( 1-"%%( $,'( #'1'#+)')( )%( '&.'#%,'.+%,3-( )%( ^( Y?]( 1-"+#+-,%"( 1'2'( 12-)$#3-"(

"%#-";(2%K2+5%2')-"(P(#-,5%&')-"G(

(

F%2D+#+-"(

•! *%,32-()%()+"32+<$#+/,((

•! *-.%2#+'&+9'#+/,()%(12-)$#3-"(

•! *')%,'()%(F$.+,+"32-(

•! A2',"1-23%(a(U-57"3+#'(

•! I.1-23'#+/,(P(!X1-23'#+/,(

•! 4&',3'(12-)$#3-2'()%(3-23'"()%(#'2,%(

•! 4&',3'(12-)$#3-2'()%(2%1-"3%27'(

•! 4&',3'(12-)$#3-2'()%(12-#%"')-"(

(

42-)$#3-"(

•! J#%+3%"(

•! k%<+)'"(

•! *'2,%"(P(6'2+"#-"(

•! *-,)+.%,3-"(

•! !.1'N$%"((

•! T2$3'"(P(\%2)$2'"(
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•! H+5+%,%(P(U+.1+%9'(

•! UL#3%-"(

•! E%1-"3%27'(P(4',')%27'(

•! F'&"'"(P(J)%2%9-"(

•! F-1'"(

(

9,)&0+&%$&$:0%+)+;*)"0&%$

•! 6#0-,'&)o"(6%"-'.V2+#'(

•! 6#*'KV(:$'3%.'&'(

•! J11&%<%%o"(:$'3%.'&'(

•! 4',)'(!X12%""(

•! :&')(

•! U+33&%(*%"'2o"(

•! 4'1'(R-Q,o"(

•! T2+)'Po"(

•! T2+"#-(:2+&&(

•! A2%(T2%3%&&+(

•! [+mm%+(

•! H-3%&(E%'&(I,3%2#-,3+,%,3'&(

•! H-3%&(*'.+,-(E%'&(

•! U'(6%)+'(*',#Q'(

•! U-"(*Q$22'"#-"(

•! T$,)'#+/,(I,K',3+&(E-,'&)(6#0-,'&)(

•! U'(H-&',)%"'(

•! F$1%2.%2#')-"(U'(A-22%(

(

(

(

(

(
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`B_*6"X-#'#'*(%*-)*#(%"1#()(*R.&N.&)1#$)*
F%(3+%,%($,'("/&+)'(+)%,3+)')(#-21-2'3+D';(2%)+"%O')'(%,(=>?];(&'(,$%D'(&7,%'(52LK+#'(12-D%%(

&+.1+%9';( %"3L( #-.1$%"3'(1-2( $,( +"-&-5-3+1-(P()-"( #-&-2%"( +,"3+3$#+-,'&%"G(F$( +"-&-5-3+1-(

3+%,%( )-"( 12-1-2#+-,%"( #-,( %&( #$'&( "%( Q'( 2-3$&')-( &'( K&-3'( )%( 32',"1-23%";( $,+K-2.%";(

1'1%&%27'()%(-K+#+,'(P()%.L"(%&%.%,3-"()%(+)%,3+)')(#-21-2'3+D'G(

(

•! 4-"%%(2%12%"%,3'#+-,%"(+#/,+#'"(

•! 42%"%,#+'(#2-.L3+#'(

•! [-.<2%()%"#2+13+D-(P('"-#+'3+D-(

(

(

(

(

(

(

$

]G_G?(T$,#+-,%"(

Z,'( )%( &'"( 12%.+"'"( 12+,#+1'&%"( )%( &'"( .'2#'"( P( K$,#+-,%"( )%( $,( &-5-3+1-( %"( &'(

.%.-2'<+&+)')( P( )+"3+,#+/,;( &'( .'2#'( )%( F$.+,+"32-"( i( J&+.%,3-"( 3+%,%( $,'( "/&+)'(

12%"%,#+'( P( )+"3+,#+/,( )%( 3'&( K-2.'( N$%( "%( Q'( &-52')-( 1-"+#+-,'2( #-,( "$"( #&+%,3%";(

12-D%%)-2%"(P(#'23%2'()%(#-,3'#3-"G(U'(12%"%,#+'()%( &'(.'2#'(%,(%D%,3-"(%"(,-3'<&%;(1$%"(

1-"%%($,'(&7,%'(52LK+#'(&+.1+'(P(K$,#+-,'&G(4-"%%2($,'(+)%,3+)')(52LK+#'(#-21-2'3+D'("/&+)'(

Q'( &&%D')-( '( N$%( &-"( #-&'<-2')-2%"( "%( +)%,3+K+N$%,( #-,( "$(.'2#';( %&(-.'/&+)%-"( %,( %"3%(

.-.%,3-( &&%D'( '( $,( 1-"+#+-,'.+%,3-( )%"'22-&&')-( %,( %&( 3V2.+,-( )%( #+,#-( 'O-"( )%")%( "$(

2%)+"%O-G(

(

U-"(%&%.%,3-"(52LK+#-"(N$%(2%K$%29',(&'( +)%,3+)')(#-21-2'3+D'(#-,(<'"%('( &-"(#-.%,3'2+-"(

)%('&5$,-"(#&+%,3%"(Q',("+)-(<'"3',3%('#%13'<&%";(P'(N$%( +)%,3+K+#',('( &-"(#-&'<-2')-2%"(P(

D%Q7#$&-"(1-2N$%(%"3L,()%<+)'.%,3%($,+K-2.')-"(P(&-"(D%Q7#$&-"(2-3$&')-";('&5$,-"()%(&-"(

'"1%#3-"(N$%(2%K$%29',(&'(+)%,3+)')(#-21-2'3+D'("-,C(

(
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•! E-3$&'#+/,()%(&'(K&-3'()%(D%Q7#$&-"(

•! !&'<-2'#+/,()%($,+K-2.%"(%,(K$,#+/,()%(&'"('#3+D+)')%"(

•! 42%"%,#+'()%(.'2#'(%,("3',)"(P(K%2+'"('&+.%,3'2+'"(

•! JAU(c(4$<&+#+)')(c(42-.-#+/,(h(42%"%,#+'(

•! kAU(c(E%)%"("-#+'&%"(h(F+3+-(g%<(c(6'+&+,5(h(42-.-#+-,'&%"(

(

3;&0+&<$2&'&0*).$#&$5&'*.#&"$4;-)0)%+'"%$=$>,)-&0+"%$

*

`BLBI*,.20"#R)R#U"*7"'1#10R#.")-*
F+3+-(g%<(

J#3$'&.%,3%("%(#$%,3'(#-,($,("+3+-(M%<(%&(#$'&(,-(1-"%%($,'(#-,"3',3%('#3$'&+9'#+/,()%<+)-(

'(N$%(,-("%(3+%,%(%&(2%#$2"-(Q$.',-(%"1%#+'&+9')-(-(1%2K+&(+)/,%-(1'2'(&&%D'2(%&(12-#%"-()%(

'#3$'&+9'#+/,(P(.%B-2'"(N$%("%(2%N$+%2',G(

(

U'( 12%"%,#+'( %,( 2%)%"( "-#+'&%"( '( 32'DV"( )%( "$( !.0$ 8.1&( )%( 3.*&?""/;(

@7++8%<AABBBC!.*&?""/C*"-A%;-)0)%+'"%D.,)-&0+"%E;(%"(%&("+3+-('(32'DV"()%&(#$'&("%('#3$'&+9'(

&'(+,K-2.'#+/,()%(%D%,3-"(P(%"(%&(W,+#-(.%)+-(1-2(%&(#$'&("%(3+%,%(12%"%,#+'(%X3%2,'G(

(

!"(,%#%"'2+-(%&($"-()%(%"3%(2%#$2"-(P(&'(+.1&%.%,3'#+/,()%($,(1&',()%(2%)%"("-#+'&%"(#-,(&'(

K+,'&+)')()%('12-D%#Q'2(12%"%,#+'()%(.'2#';('"7(#-.-($3+&+9'2&-()%(3'&(K-2.'(N$%('1$,3'&%(&'(

#'23%2'()%("%2D+#+-"(#-,(&-"(N$%("%(#$%,3'(
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(

`BLBI*,0-10&)*#"'1#10R#.")-*

0%")%(Q'#%('12-X+.')'.%,3%(#+,#-('O-"(N$%("%(2%)+"%O/(&'(.'2#';(%"3'(Q'(3%,+)-($,('$5%(

1-"+3+D-;()%(3'&(K-2.'(N$%(&'(+)%,3+)')(N$%(&-"(#-&'<-2')-2%"(3+%,%,(1'2'(#-,(&'(%.12%"'(%"(

<'"3',3%('#%13'<&%;("+,(%.<'25-;(&'(12%"%,#+'(-()+K%2%,#+'#+/,(#-,(%.12%"'"()%&(.+".-(5+2-(

)%(,%5-#+-(,-(%"(3',(%D+)%,3%G(

(

F$.+,+"32-"( i( J&+.%,3-"( FGJG( 1-"%%( $,'( "/&+)'( #$&3$2'( <'"')'( %,( &-"( D'&-2%"(

-25',+9'#+-,'&%"(N$%("%()%"12%,)%,()%&(#-21-2'3+D-;(&'(#-,"3',3%(.%B-2';($"-()%(3%#,-&-57'(

)%(1$,3';(&'(<$%,'(-25',+9'#+/,(P()+2%##+/,(Q'(12%D'&%#+)-()$2',3%(&-"(W&3+.-"(#+,#-('O-";(

#-,"+)%2L,)-"%('"7(#-.-($,'()%(&'"(%.12%"'"(.L"(2%,3'<&%"()%&(52$1-G(

(
`BLBG*,.20"#R)R#U"*%"*R&#'#'*
4'2'( -<3%,%2( +,K-2.'#+/,( P( 12%#+"+/,( %,( %&( ',L&+"+"( )%( &'( #-.$,+#'#+/,;( %"( ,%#%"'2+-(

%&'<-2'2($,(T80J;(%&(#$'&(#-,"+"3%(%,(-<3%,%2(#-,#&$"+-,%"('#%2#'()%( &'(K-2.'(%,(N$%(&'(

#-.$,+#'#+/,("%2L(#'1'9()%('K2-,3'2(+,#-,D%,+%,3%"(-(D+#+"+3$)%"G(J(1'23+2()%(&'"(K-23'&%9'"(

P()%<+&+)')%"("%(1-)2L,(%D+)%,#+'2(&'"('.%,'9'"(P(&'"()%<+&+)')%"G(F+,(%.<'25-;(#-.-($,(

'#%2#'.+%,3-(%X1&-2'3-2+-( "%(1$%)%()%#+2(N$%(,-( "%( #$%,3'( #-,($,(1&',()%( #-.$,+#'#+/,(

+,3%2,'(P(1-2(&-(#-,"+5$+%,3%;(,-("%(#-,3'2L(#-,($,(1&',()%(#-.$,+#'#+/,(-()+2%#32+#%"()%(

2%'##+/,(%,(.-.%,3-()%(#2+"+"G(

(

0%(+5$'&(K-2.';(#-.-(&-()%"#2+<%(*-2,')/(e=>>>;(?Y`f('&(.-.%,3-()%(D%2"%(%,($,'(#2+"+"(

"%( )%<%( q#-,"%5$+2( #2%)+<+&+)')( %,( &'( %.12%"'( #-.-( K$%,3%( )%( +,K-2.'#+/,( P( 5%,%2'2(

#-,K+',9';(3',3-(%,(%&(#-,B$,3-()%(&'(-1+,+/,(1W<&+#'(#-.-(%,(&'"('$3-2+)')%"(P(&-"(.%)+-"(

)%(#-.$,+#'#+/,rG(A-)'"(&'"(%.12%"'"("+,(%X#%1#+/,('&5$,'()%<%,(3%,%2($,(12-#%)+.+%,3-(

1'2'(2%'##+-,'2(%,("+3$'#+-,%"()%(#2+"+";(%"(+.12%"#+,)+<&%(N$%("%(#$%,3%(#-,($,(.',$'&()%(

12-#%)+.+%,3-()%<+)-;(1'2'(2%'##+-,'2(%,(&-"()+"3+,3-"(,+D%&%"(%,(&-"(N$%("%(1$%)'(%,#-,32'2(

&'( "+3$'#+/,()%( #2+"+"( P( '#3$'2( )%( &'(.%B-2(.',%2'(1-"+<&%;( "+%.12%( '( 3-)'( #-"3'( %D+3',)-(

#-,"%#$%,#+'"( Pa-( 2%1%2#$"+-,%"( ,%5'3+D'";( %"1%#+'&.%,3%( %,( &'( +.'5%,( #-21-2'3+D'G(

e*'1+3'&(H$.',-(F$.+,+"32-"(i(J&+.%,3-"f(

(
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`BJ*E986*
E.&1)-%Q)'* 9N.&10"#()(%'*

!! Yb('O-"()%(%X1%2+%,#+'(

!! U7)%2%"(%,(&'(+,)$"32+'()%&(3""#4&'()*&$

!! T-23'&%#+)'(U7,%'()%(V3+#'(

!! T$%23%("%,3+)-()%(1%23%,%,#+'(1'2'("$"(

#-&'<-2')-2%"(

!! F%2D+#+-(#-.1&%3-()%(#')%,'()%("$.+,+"32-(

!! I,"3'&'#+-,%"(')%#$')'"(P("%5.%,3')'"(

!! k-)%5'"(#-,(#-,32-&%"()%(+,-#$+)')(P(#'&+)')(

!! *%23+K+#'#+-,%"(+,3%2,'#+-,'&%"(

!! *%23+K+#'#+-,%"()%('$)+3-27'(

!! 42%"%,#+'(%,(%D%,3-"()%(T--)"%2D+#%(P(K%2+'"(

'&+.%,3'2+'"(

!! F/&+)'(#'23%2'()%(#&+%,3%"(

!! T&-3'()%(32',"1-23%"((

!! ??;?>>(.%32-"(#$')2')-"(1'2'(

'&.'#%,'.+%,3-(

!! k-)%5'(F%#';(E%K2+5%2')'(P(*-,5%&')'(

!! T-23'&%#+)'(L2%'(+,)$"32+'&(

!! 0+"32+<$+)-2(.$&3+,'#+-,'&(

!! 42-)$##+/,()%(12-)$#3-"(12-1+-"(

!! 42%.+-"(+,3%2,'#+-,'&%"((

!! J.1&+-(#'3L&-5-()%(12-)$#3-"(#-,(.L"()%(

=;b>>(

!! 81%2')-2(&-57"3+#-(1'2'(K2',N$+#+'"(

!! [%5-#+'#+/,(%(+.1-23'#+/,()%(&7,%'"()%(

12-)$#3-"(%X#&$"+D-"(

!! 42-52'.'"()%(EF*(

!! *-&'<-2')-2%"(%.1&%')-"(P(#-.12-.%3+)-"(

!! 4-#'(2-3'#+/,()%(1%2"-,'&(

!! k%,%K+#+-"(#-.1%3+3+D-"(1'2'("$"(

#-&'<-2')-2%"(

!! A%#,-&-57'()%(1$,3'(

!! *2V)+3-(%X3%,)+)-(1'2'("$"(#&+%,3%"(

!! F+,#2-,+9'#+/,(%(+,3%52'#+/,()%(&'"(L2%'"(

!! U-57"3+#'(&-"(`()7'"()%(&'("%.','(

!! 4$,3-"()%(D%,3'(.L"(#V,32+#-"(

!! J&+',9'"(#-,(Y1-o"(#-.-(H$5-(-(:&-<-(

1'2'(%,32%5'"('()-.+#+&+-(

!! T-23'&%#%2(&'(12%"%,#+'(%,(2%)%"("-#+'&%"(

!! J#3$'&+9'#+/,()%&("+3+-(M%<(

!! J.1&+'2(%&(#'3L&-5-()%(12-)$#3-"((

!! 42-P%##+/,("-#+'&(

!! 4-3%,#+'&+9'2(%&(<&-5()%(2%#%3'"(

!! J<"-2<%2(-32-"(.%2#')-"(

!! [%5-#+'#+-,%"(1-2(D-&$.%,(

(

(
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0%<+&+)')%"( J.%,'9'"(

!! T'&3'()%(1$<&+#+)')(P(12-P%##+/,(

!! [-("%(1-"%%($,'(%"32'3%5+'()%(#-.$,+#'#+/,(

!! [-("%(3+%,%($,(1&',()%(#-.$,+#'#+/,(

!! F%(Q',("$K2+)-(.$#Q-"(#'.<+-"(

-25',+9'#+-,'&%"(

!! [-("%(3+%,%($,'(&7,%'()%(12%"$1$%"3-(1'2'(

1$<&+#+)')(

!! *'2%,#+'()%('##+-,%"(1$<&+#+3'2+'"(

!! [-("%(1-"%%($,(1&',()%('##+/,(1'2'(#2+"+"(

!! !&(1$,3-()%($<+#'#+/,()%&(#%,32-()%(

)+"32+<$#+/,(,-(%"(#V,32+#-(

!! [-("%('3+%,)%,(#&+%,3%"(-(D%,3'(1-2(.%,-2(

!! [-("%(3+%,%,(+)%,3+K+#')'"(3-)'"(&'"(

%.12%"'"(%,(%&(.+".-(5+2-()%(,%5-#+-(

!! [-("%(Q',(%"3'<&%#+)-(3-)'"(&'"('&+',9'"(

%"32'3V5+#'"(

!! J$.%,3-()%('2',#%&%"()%(+.1-23'#+/,(

!! E%"32+##+-,%"(&%5'&%"(1'2'(+.1-23'#+/,(

!! J32'"-"(#-,(+.1-23'#+-,%"(P(K2-,3%2'"(

!! E%"32+##+-,%"(&%5'&%"(

!! *&+.L3+#-"(-('.<+%,3'&%"(

(

(

(

`BK*6"X-#'#'*P*N&."U'1#R.*(%*-)*'#10)R#U"*
]G@G?(T-23'&%9'"(c(81-23$,+)')%"(

!! *-,%#3'2(&'()+"32+<$#+/,(1'2'('$.%,3'2(&'(#'23%2'()%(#&+%,3%"(

!! T-23'&%#+.+%,3-()%(&'(12%"%,#+'()%(.'2#'(%,(+,3%2,%3(

!! F%2($,(&$5'2(+)%'&(1'2'(32'<'B'2;(1-3%,#+'&+9'2("$(<'B'(2-3'#+/,(P(Q'#%2&'(1-1$&'2(

!! \'&%2"%()%(&-"(12%.+-"(+,3%2,'#+-,'&%"((

!! 4$,3-()%(D%,3'()%(12-)$#3-"(12-1+-"(

!! J.1&+'2(&'(#'23%2'()%(#&+%,3%"(.+,-2+3'2+-"(

]G@G=(0%<+&+)')%"(c(81-23$,+)')%"(

!! T-23'&%#%2(&'(1$<&+#+)')(%,(2%)%"("-#+'&%"(

!! *-,"+)%2'2(&'(D+'<+&+)')()%('1%23$2'2($,(1$,3-()%(D%,3'(-("$#$2"'&(

!! 4-"%%2($,'(%"32'3%5+'()%(#-.$,+#'#+/,(P(1$<&+#+)')(

!! *-,(&-"(#'.<+-"(-25',+9'#+-,'&%"("$25%,(-1-23$,+)')%"()%(Q'#%2()+"3+,3-(&-(N$%("%(

Q'(%"3')-(Q'#+%,)-(

]G@GY(T-23'&%9'"(c(J.%,'9'"(

!! 42%.+-"(+,3%2,'#+-,'&%"(#-.-(K-#-()%('32'##+/,()%(#&+%,3%"(

!! Z3+&+9'2(%&(2%,-.<2%()%(&'"(K2',N$+#+'"(1'2'(#-,"%5$+2(.'"(#&+%,3%"(

(

(
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]G@G](0%<+&+)')%"(c(J.%,'9'"(

!! 0+K%2%,#+'2"%(#-,(1$<&+#+)')(',3%(&-"()%.L"(#-.1%3+)-2%"(

!! 6',3%,%2($,(.'25%,()%(5',',#+'(1'2'(%D+3'2(%&('&9'()%(12%#+-"('&(12-)$#3-(K+,'&(

!! !&(,-(1-"%%2($,(1&',()%('##+/,(1'2'(#-.$,+#'#+/,(%,(#2+"+"(1$%)%("%2($,(K'#3-2(.$P(

)%&+#')-("+(,-("%(3-.'(%,(#-,"+)%2'#+/,(

(

`BIH*E)R1.&%'*#"W-0P%"1%'*(#&%R1.'*%*#"(#&%R1.'*
]G?>G?(T'#3-2%"()+2%#3-"(

!! 6'&'('3%,#+/,('&(#&+%,3%(

!! [-("%(3+%,%("%,3+)-()%(1%23%,%,#+'(1-2(&'(%.12%"'(

!! [-(Q'P(+,D%2"+/,(-(*J4!u(1'2'(1$<&+#+)')(

!! k'B'(#'&+)')(%(+,-#$+)')()%(&-"(12-)$#3-"(

!! !22-2%"(%,(&-57"3+#'(

]G?>G=(T'#3-2%"(I,)+2%#3-"(

!! J2',#%&%"(

!! J&9'"(%,(12%#+-"(

!! *-"3-"()%(+.1-23'#+/,(

!! *-"3-"()%(!X1-23'#+/,(

!! !,%257'(%&V#32+#'(

!! *-.<$"3+<&%(

!! t$%(,-(%X+"3%,(1&',%"()%(#-.$,+#'#+/,(P()%('##+/,((

!! T'#3-2%"(#&+.L3+#-"(-('.<+%,3'&%"(

(

(

(

(

(

(

(

(

(
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]G??(d2<-&()%(12-<&%.'"(

*-,"%#$%,#+'"(

T'&3'(12%"%,#+'(

P(&'(

#-.1%3%,#+'("%(

1-"+#+-,'(.%B-2(

[-("%("'<%(

#-.-(

2%'##+-,'2(

6'&'(

#-.$,+#'#+/,;(

%22-2%"(P(

1V2)+)'"(

I,%"3'<+&+)')(P(

)+".+,$#+/,()%(

#-.12-.+"-(1-2(

1'23%()%(&-"(

#-&'<-2')-2%"(

*'$"'"( 4-#'(+,D%2"+/,(
[-(Q'P($,(1&',(

)%('##+/,(

U'(

#-.$,+#'#+/,(

+,3%2,'(P(

%X3%2,'(,-(%"(

#-Q%2%,3%(

[-("%(Q',(

#-.$,+#')-(&-"(

#'.<+-"(

-1-23$,'.%,3%(

82+5%,( 42-P%##+/,( *2+"+"(
4&',%"()%(

#-.$,+#'#+/,(

*'.<+-"(

-25',+9'#+-,'&%"(

(

`BIG*8%1%&2#")R#U"*(%*N&#.&#()(%'*R.20"#R)R#.")-%'*
*-,(<'"%('(&'()%3%##+/,(P()%3%2.+,'#+/,()%(#'$"'"(K-#'&%"()%(12-<&%.'"()%(#-.$,+#'#+/,(

+)%,3+K+#')-"(#-,(%&('1-P-()%&(:%2%,3%()%(6%2#')%-("%(%"3'<&%#+%2-,(%,(%&("+5$+%,3%(-2)%,(

)%(12+-2+)')()%(3'&(K-2.'(N$%("%(12%"%,3'(%&(12-<&%.'(P(&'(1-"+<&%("-&$#+/,(

]G?=G?(42-P%##+/,(

F%( #-,"+)%2'2L( &'( 1-"+<+&+)')( )%( "-&+#+3'2( &'( '.1&+'#+/,( )%( 42%"$1$%"3-( e*J4!uf(

1'2'(%&(12/X+.-('O-;(#-,(&'(K+,'&+)')()%(K-23'&%#%2(&'(1$<&+#+)')(

]G?=G=! *2+"+"(

!&'<-2'2($,(.',$'&()%(*-.$,+#'#+/,(%,(*2+"+"(#-,(&'(K+,'&+)')()%(1-)%2('#3+D'2($,(

#-.+3V()%('##+/,("+(%,('&5W,(.-.%,3-("%(,%#%"+3';()%(3'&(K-2.'(N$%(#-,(<'"%('(&'"(

'.%,'9'"("%(1$%)'(1-3%,#+'&+9'2(%&('#3+D'2(%&(1&',()%('##+/,G(

]G?=GY! 4&',%"()%(#-.$,+#'#+/,(

Z,( 4&',( )%( #-.$,+#'#+/,( +,3%2,'( P( %X3%2,'( '1-23'2L( 52',( D'&-2( P( .%B-2'2L( &-"(

12-#%"-"()%(#-.$,+#'#+/,()%,32-(P(K$%2'()%(&'(%.12%"';($3+&+9',)-(&'"()%<+&+)')%"(P(

&'"(-1-23$,+)')%"(#-.-(<'"%(1'2'(12-1-,%2( "-&$#+-,%"(%"32'3V5+#'"(P(1-3%,#+'&+9'2(

&'(12%"%,#+'()%(&'(.'2#'(%(+)%,3+)')(#-21-2'3+D'(
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]G?=G]! *'.<+-"(-25',+9'#+-,'&%"(

Z,'(%.12%"'(#-,(Yb('O-"()%(%X1%2+%,#+';('&(2%+,D%,3'2"%(P(2%-25',+9'2"%()%.$%"32'(

N$%( %"( $,'( %.12%"'( %,( #-,"3',3%( %D-&$#+/,;( "+,( %.<'25-;( &-"( #'.<+-"(

-25',+9'#+-,'&%"()%<%,(Q'#%2"%()%(K-2.'(12-52%"+D'(P()%.-"32'2(&'(32',"1'2%,#+'(%,(

&'(2%-25',+9'#+/,()%("$"(L2%'"(-()%1'23'.%,3-"G(

(

`BI^!4%.&V)'*(%*-)*R.20"#R)R#U"*S0%*&%'N)-(%"*-)'*'.-0R#."%'*N&.N0%'1)'*
]G?YG?(A%-27'(5%,%2'&()%(&-"("+"3%.'"('1&+#')'('(&'(#-.$,+#'#+/,(eA:Ff(

*-.-(&-()%K+,%(\$,(e?@_=f($,'(-25',+9'#+/,(%"($,("+"3%.'("-#+-h3V#,+#-(+,#&$+)-(

%,( -32-( .L"( '.1&+-( N$%( %"( &'( "-#+%)')( #-,( &'( N$%( +,3%2'#3W'( +,K&$PV,)-"%(

.$3$'.%,3%G( 4$%)%( "%2( )%K+,+)-( 3'.<+V,( #-.-( $,( "+"3%.'( "-#+'&;( +,3%52')-( 1-2(

+,)+D+)$-"(P(52$1-"()%(32'<'B-(N$%(2%"1-,)%,('($,'()%3%2.+,')'(%"32$#3$2'(P()%,32-(

)%( $,( #-,3%X3-( '&( N$%( #-,32-&'( 1'2#+'&.%,3%;( )%"'22-&&',( '#3+D+)')%"( '1&+#',)-(

2%#$2"-"(%,(1-"()%(#+%23-"(D'&-2%"(#-.$,%"G((

]G?YG=!(A%-27'()%(&'(+,K-2.'#+/,()%(FQ',,-,(P(g%'D%2((
S(1-2("$(1'23%(&'()%K+,+#+/,()%(U/1%9(JG(e?@@^f(U'(#-.$,+#'#+/,(%,(%&(#-,3%X3-()%(

&'(A%-27'()%(&'(I,K-2.'#+/,(%,(%&(.-)%&-()%(FQ',,-,(P(g%'D%2(%"(%.1&%')-(%,($,(

"%,3+)-(.$P('.1&+-(%,(%&(N$%(vN$%)',(+,#&$+)-"(3-)-"(&-"(12-#%)+.+%,3-"(.%)+',3%(

&-"(#$'&%"($,'(.%,3%(1$%)%(+,K&$+2(%,(-32'vG(0%(%"3'(.',%2';("%(#-,"+)%2',(3-)'"(&'"(

K-2.'"(N$%(%&(Q-.<2%($3+&+9'(1'2'(32',".+3+2("$"(+)%'"C(&'(1'&'<2'(Q'<&')';(%"#2+3'(-(

32',".+3+)'(e3%&VK-,-;(2')+-;(3%&V52'K-;(%3#Gf;(&-"(5%"3-";(&'(.W"+#';(&'"(+.L5%,%"(P(&-"(

.-D+.+%,3-"
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,)NV10-.*a*

3'1&)1%M#)*(%*R.20"#R)R#U"*.&M)"#Q)R#.")-*
(
*-,( &'( K+,'&+)')( )%( K-23'&%#%2( &'( #-.$,+#'#+/,( +,3%2,'( P( %X3%2,'( )%( F$.+,+"32-"( i(

J&+.%,3-"(FGJG;(1-"3%2+-2('(Q'<%2( +)%,3+K+#')-(P( &&%D')-('(#'<-($,(12-#%"-()%(',L&+"+"(%,(

)-,)%("%()%3%#3'2-,(L2%'"()%(-1-23$,+)')("%(Q',(2%K&%B')-(#-.-(12+-2+)')%"C(

•! U'(.%B-2'()%(&'(*-.$,+#'#+/,(I,3%2,';(-<%)%#%2('($,(1&',()%(#-.$,+#'#+/,(

•! 4$%"3'( %,(.'2#Q'( )%( $,( 1&',( )%( #-.$,+#'#+/,( %X3%2,'( %,( )-,)%( "%( K-23'&%9#'( &'(

12%"%,#+'()%(&'(.'2#'()',)-('(#-,-#%2(12+,#+1'&.%,3%(&-"("%2D+#+-"(

•! I,"3+3$#+-,'&+9'2(&'(+)%,3+)')(%(+.'5%,(#-21-2'3+D'(

•! !&'<-2'#+/,()%(.',$'&()%(.',%B-()%("+3$'#+-,%"()%(#2+"+"(

(

F%(%&+5+%2-,(%"3-"(#$'32-('"1%#3-"( &-"(#$'&%"('<'2#',( &'"(12+-2+)')%"(#-.$,+#'#+-,'&%"(%,(

&'"(#$'&%"("%(<$"#',('1$,3'&'2G(*-,(<'"%('( &-(-<"%2D')-("%()%3%2.+,'(N$%(%"(,%#%"'2+'( &'(

+.1&%.%,3'#+/,()%($,(4&',()%(*-.$,+#'#+-,%"(P()%(%"3'(K-2.'(K-23'&%#%2(#')'($,'()%(&'"(

12+-2+)')%"( #-,( 2%&'#+/,( '( "$( 12%"%,#+'( )%( .'2#';( 2%&'#+-,%"( 1$<&+#'"( P( #-.$,+#'#+/,(

+,3%2,'(.%B-2',)-("$(+)%,3+)');(2%#-,-#+.+%,3-(P(1-2(W&3+.-(<2+,)'2($,'(5$7'()%('##+-,%"(

1'2'('#3$'2(%,("+3$'#+/,()%(#2+"+"G(

(

U'( %"32'3%5+'( )%( #-.$,+#'#+/,( "%( )%<%( %,K-#'2( %,( %&( K-23'&%#+.+%,3-( )%( &-"( 12-#%"-"( )%(

#-.$,+#'#+/,;( '"7( #-.-( &'( #-,32+<$#+/,( '&( #$.1&+.+%,3-( )%( &-"( -<B%3+D-"( %"32'3V5+#-"(

5%,%2'&%"( )%( F$.+,+"32-"(i(J&+.%,3-"( FGJG;( )%<+)-( '( N$%( '#3$'&.%,3%( ,-( "%( #$%,3'( #-,(

1'2L.%32-"()%(#-.$,+#'#+/,(%K+#'#%";(&-"(12+,#+1'&%"('"1%#3-"('(.%B-2'2("-,(<L"+#'.%,3%(&'(

"+,%25+'( )%( #-.$,+#'#+/,( +,3%2,'( P( %X3%2,';( 12%"%,#+';( 2%#-,-#+.+%,3-( )%( .'2#'( P(

#-,"%5$+2(N$%(&'(#-.$,+#'#+/,(3%,5'($,(.%#',+".-()%(32'9'<+&+)')G(

(

aBI*9YF%1#$.'*

^G?G?(8<B%3+D-(5%,%2'&(

42-D%%2( )%( $,'( %"3'23%5+'( )%( #-.$,+#'#+/,( %,K-#')'( %,( %&( K-23'&%#+.+%,3-( )%( &'"(

)%<+&+)')%"(P(%,#'.+,')'('( &'(.%B-2'()%( &'(12%"%,#+'()%(.'2#';('"7(#-.-('('##+-,%"(N$%(

-2+%,3%,('(&'(-25',+9'#+/,('&(1-"+#+-,'.+%,3-(P(2%#-,-#+.+%,3-(/13+.-G((
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^G?G=(8<B%3+D-"(!"1%#7K+#-"(

•! F+,%25+9'2(&'(#-.$,+#'#+/,(+,3%2,'(P(%X3%2,'(

•! T-.%,3'2(&'(#-,K+'<+&+)')()%(&'(#-.$,+#'#+/,(+,3%2,'(P(%X3%2,'(1'2'(#-,(&-"(

#-&'<-2')-2%"(P(#&+%,3%"(

•! 6%)+2(P(#-,"%5$+2(32'9'<+&+)')()%(&'(#-.$,+#'#+/,(P("$(%K%#3+D+)')(

(

^G=(J##+-,%"(
U'("+,%25+'()%(&'(#-.$,+#'#+/,(+,3%2,'("%(Q'2L()%(3'&(K-2.'(N$%(&'"(#'.1'O'"(1$<&+#+3'2+'"(

3'.<+V,( "%2L,( 2%K-29')'"( #-,( 1+%9'";( 12-.-#+-,%"( P( )%"#$%,3-"( '( #-&'<-2')-2%"G(

!&'<-2'#+/,()%(<-&%3+,%"( +,K-2.'3+D-"(1'2'(N$%( &-"(.+".-"(#-&'<-2')-2%"("%',(D-#%2-"(P(

%"3V,(%,3%2')-"()%(&'"('##+-,%"(#-.%2#+'&%"(N$%(3+%,%(&'(%.12%"'G(

(

U'( D+"+<+&+)')( P( 2%#-,-#+.+%,3-( )%( &'( %.12%"'( "%( 1$%)%( &&%D'2( '( #'<-( #-,( $,'( #'.1'O'(

'52%"+D'()%(.'2m%3+,5($3+&+9',)-(#-.-(%B%(12+,#+1'&()%(#-.$,+#'#+/,;(&'((32'P%#3-2+'(N$%("%(

3+%,%(P(&'(%X1%2+%,#+'("+%,)-(12-D%%)-2(1-2(.L"()%(Yb('O-"G(

(

^GY(4W<&+#-"(
J#3$'&.%,3%("%(32'<'B'(%,(%&(.',3%,+.+%,3-(P(,-(%,(&'(%X1',"+/,()%(&'(#'23%2'()%(#&+%,3%"(-(

%,("7()%(&'(.'2#'G(U'(%.12%"'(%"(#-,-#+)'(W,+#'.%,3%(%,(%&(2$<2-()%(!""#%&'()*&(P()%(%"3'(

K-2.'( "%( ,%#%"+3'( +.1&%.%,3'2( %,( &'( %"32'3%5+';( $,'( 1'23%( N$%( K-23'&%9#'( &'( 12%"%,#+'( )%(

.'2#'( 1'2'( 5%,%2'2( )%")%( $,'( 1%2"1%#3+D'( "+"3V.+#';( N$%( &'( -25',+9'#+/,( .',3%,5'( &'(

"+,%25+'(%,32%("$"()+"3+,3'"(L2%'"G(

!,(%&()+'5,/"3+#-()%(#-.$,+#'#+/,(2%'&+9')-("%(Q',(&-52')-()%3%2.+,'2(&-"(1W<&+#-"(Q'#+'(

&-"(#$'&%"(%"3'2L,()+2+5+)'"( &'"('##+-,%"()%(#-.$,+#'#+/,('( +.1&%.%,3'2G(4'2'( &-(#$'&( &-"(

1W<&+#-"("%()%K+,%,()%(&'("+5$+%,3%(K-2.'C(

?G! *&+%,3%"(

=G! 4%2"-,'&(

YG! 42-D%%)-2%"(

(



!
 

 41 

^G](6%,"'B%"(
A-.',)-(%,(#-,"+)%2'#+/,(%&(.'1'()%(1W<&+#-"(P(&'"(,%#%"+)')%"()%(+.1&%.%,3'#+/,()%(

$,'(%"32'3%5+'()%(#-.$,+#'#+/,(5%,%2'&(1'2'(&'(%.12%"'(F$.+,+"32-"(i(J&+.%,3-"(FGJG;('(

#-,3+,$'#+/,("%(%,&+"3',(&-"(.%,"'B%"(+,3%2,-"(P(%X3%2,-"(N$%("%2L,(<'"%()%(&'(%"32'3%5+'C(

(
^G]G?(I,3%2,-"(

!! F-.-"(F$.+,+"32-"(i(J&+.%,3-"(

!! k2+,)'.-"("-&$#+-,%"(P(12-)$#3-"()%('&3'(#'&+)')(

!! !"1%#+'&+"3'"(%,("$.+,+"32-"(P('&+.%,3-"()%(&'(.%B-2(#'&+)')(

!! [$%"32-"(#&+%,3%"(<$"#',(&-"(.%B-2%"(12-)$#3-";(,-"-32-"("-.-"(&'("-&$#+/,(
(
^G]G=(!X3%2,-"((

!! F-.-"(&'("-&$#+/,(#-,K+'<&%(%,(%&("$.+,+"32-()%('&+.%,3-"(

!! k2+,)'.-"("-&$#+-,%"()%(12-)$##+/,;(+.1-23'#+/,;()+"32+<$#+/,(P(#-.%2#+'&+9'#+/,(

)%("%2D+#+-"('&+.%,3+#+-"(

!! U-"(.%B-2%"(12-)$#3-"(&-"(3+%,%(F$.+,+"32-"(i(J&+.%,3-"(

!! F-.-"($,'(%.12%"'()%(32'P%#3-2+'(#-,(Yb('O-"()%(%X1%2+%,#+'(

(

^G^(AL#3+#'"(
!! Z3+&+9'2(%&(%+"'D+&,,)01(1'2'(2%K-29'2(&'(32'P%#3-2+'()%(Yb('O-"(1'2'(#-,(%&&-(&'(.'2#'(

1$%)'('K+',9'2("$("-&+)%9(P("%(+,"3+3$#+-,'&+#%(&'(.'2#'G(

!! T-23'&%#%2(&'(.'2#'(#-.-(.'2#'(%.1&%')-2'(1'2'(.%B-2'2(%&(+.1'#3-(+,3%2,-(P(

%X3%2,-;()%(3'&(K-2.'(N$%("%(12-P%#3%(&'(%"3'<+&+)')(P(&-"(<%,%K+#+-";(#2%',)-()%(%"3'(

K-2.'(&'(2%#+12-#+)')()%(&'(#-.$,+#'#+/,(+,3%2,'(P(&'(%X3%2,'G(

!! *-.$,+#'2(1'2'(%&(#'.<+-(1'2'(2%K-29'2(&'(#-,"3',3%(%D-&$#+/,(P(.',3%,%2"%(

12%1'2')-"(1'2'(&-"(#'.<+-"(-25',+9'#+-,'&%"G((

!! !"3'<&%#%2($,(.%#',+".-()%(#-,32-&(1'2'()%3%#3'2("+3$'#+-,%"()%(#2+"+"(P(',3+#+1'2(

&'"('##+-,%"(1'2'(#-,32'22%"3'2(&'("+3$'#+/,(P(12%D%,+2("$#%"-"()%"K'D-2'<&%"G(

!! A2'<'B'2(%,(&'(#-,"3',3%(-13+.+9'#+/,()%(&'(.%B-2'()%(&-"(#','&%"()%(#-.$,+#'#+/,(

+,3%2,'(%(+.1&%.%,3'#+/,()%(Q%22'.+%,3'"()%(#-.$,+#'#+/,(N$%(K'#+&+3%,(%"3%(

12-#%"-G((
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(

^G_(J#3+D+)')%"(#-,#2%3'"(
(

6R1#$#()(* ,.&1.*N-)Q.* :%(#)".*
N-)Q.*

@)&M.*
N-)Q.*

*
E%K-29'2(&'(.'2#'('(32'DV"()%&(%+"'D+&,,)01$2%'&9',)-(&'(
32'P%#3-2+'()%(Yb('O-"(*
(

?(.%"( Y(.%"%"( (

*
T-23'&%#+.+%,3-()%(&'(.'2#'(#-,(&'(2%#+12-#+)')()%(&'(
#-.$,+#'#+/,(+,3%2,'(P(%X3%2,'(*
(

=(.%"%"( ( ?('O-(

*
T-.%,3'2(&-"(#'.<+-"(-25',+9'#+-,'&%"(#-.-('"1%#3-"(
1-"+3+D-"(P(&'(#-,"3',3%(%D-&$#+/,*
(

?(.%"( _(.%"%"( ?('O-(

*
I.1&%.%,3'#+/,()%(.%#',+".-"()%(#-,32-&(1'2'(%D'&$'2(P(
',3+#+1'2(&'(#2+"+"*
(

( Y(.%"%"( ?('O-(

*
6%B-2'(#-,3+,$'()%(&-"(#','&%"()%(#-.$,+#'#+/,(%(
+.1&%.%,3'#+/,()%(,$%D'"(Q%22'.+%,3'"(N$%(K'#+&+3%,(&-"(
12-#%"-"()%(#-.$,+#'#+/,(1'2'('$.%,3'2("$(%K%#3+D+)')*
(

=(.%"%"( _(.%"%"( ?('O-(
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^G`(3$)-0)R#U"*(%*-)*%'1&)1%M#)*(%*R.20"#R)R#U"*
U'(%B%#$#+/,()%(&'(%"32'3%5+'(1'2'(&-"(#&+%,3%"(%X3%2,-"(%"3'2L('(#'25-()%&()%1'23'.%,3-()%(

6%2#')%-( )%( F$.+,+"32-"( i( J&+.%,3-"( FGJG;( #-,( %&( 12-1/"+3-( )%( 2%%,#'$"'2;( "+( K$%"%(

,%#%"'2+-;(&'"('##+-,%"(P(-<B%3+D-"(%"3'<&%#+)-"(%,(&'(.+".';(#-,"+)%2',)-(N$%(%&(#-,3%X3-(

1$%)%("%2()+"3+,3-()%&(N$%("%(%,#-,32/('&(.-.%,3-()%( &'(%&'<-2'#+/,()%(%"3'(%"32'3%5+'()%(

#-.$,+#'#+/,G(!,(%&(12-#%"-()%(.-,+3-2%-;("%5$+.+%,3-(P(%D'&$'#+/,;("%()%<%,(#-,"+)%2'2(

&-"( +,"32$.%,3-"( )%( .%)+#+/,( ,%#%"'2+-"( P( "%&%##+-,'2( 3-)'"( &'"( '#3+D+)')%"( N$%( 3+%,%,(

32'9'<+&+)')(P("-,()%(#'2L#3%2("+5,+K+#'3+D-(N$%(+.1'#3%,(%,(&'(%"32'3%5+'()%(#-.$,+#'#+/,G(

(

!! E%K-29'2( &'(.'2#'('( 32'DV"()%&(%+"'D+&,,)01;( 2%'&9',)-( &'( 32'P%#3-2+'()%(

Yb('O-"()%(&'(%.12%"'(
(
*-23-(1&'9-(e?(.%"f(

!&'<-2'#+/,( )%( Q+"3-2+'"( P( 5$+-,%"( )%( D+)%-G( !&( 2%K$%29-( #-,( %"3-"( .'3%2+'&%"(

1%2.+3+2L(N$%(&-"(#-&'<-2')-2%"(P(#&+%,3%"(2%#-,-#%2(&'(.'2#'G(

(
6%)+',-(1&'9-(eY(.%"%"f(

42-)$##+/,( )%&( .'3%2+'&( P( &',9'.+%,3-( )%( &'"( 1+%9'"( %,( &-"( )+K%2%,3%"( #','&%"(

+,3%2,-"(P(%X3%2,-"(#-,(&-"(N$%("%(#$%,3';(&'"(Q+"3-2+'"(#-<2'2L,(.L"(K$%29'('(.%)+)'(

N$%()$2',3%(%"3%(&'1"-("%(&%"(12%"%,3%G(

(
(

!! T-23'&%#+.+%,3-( )%( &'( .'2#'( #-,( &'( 2%#+12-#+)')( )%( &'( #-.$,+#'#+/,(

+,3%2,'(P(%X3%2,'((
(
*-23-(1&'9-(e=(.%"%"f(

A%,+%,)-(%,(#$%,3'(N$%(&'(#-.$,+#'#+/,(+,3%2,'(P(%X3%2,'(3%,)2L,($,'(%"32'3%5+'()%(

#-.$,+#'#+/,;( &'( +,K-2.'#+/,( %"3'2L( '&+,%')'( '( &'( 12-P%##+/,( )%( &'( .'2#';( "$(

K-23'&%#+.+%,3-(P(12%"%,#+'(%.1%9'2L('(3%,%2(2%#+12-#+)')G(

(

(

(
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U'25-(1&'9-(?('O-(

J( .%)+)'( N$%( &'( %"32'3%5+'( 3-.%( K$%29';( &'( +)%,3+)')( #-21-2'3+D'( %"3'2L( .L"(

'22'+5')'(%,(&-"(#&+%,3%"(P(#-&'<-2')-2%";('"7(#-.-("%(.%B-2'2L(%&(2%#-,-#+.+%,3-()%(

&'(.'2#'(1-2("$(12%"%,#+'(%,(&-"()+K%2%,3%"(#','&%"(P(.%)+-"G(

(
(

!! T-.%,3'2( &-"( #'.<+-"( -25',+9'#+-,'&%"( #-.-( '"1%#3-"( 1-"+3+D-"( P( &'(

#-,"3',3%(%D-&$#+/,(
(
*-23-(1&'9-(e?(.%"f(

U'"( 1+%9'"( P( &7,%'( 52LK+#'( 12-1$%"3'( %.1%9'2L,( '( 3%,%2( 2%#-,-#+.+%,3-( %,( &-"(

#-&'<-2')-2%";( #-,-#%2L,( &'"( %"32$#3$2'"( P( #-.12%,)%2L,( &-"( #'.<+-"(

-25',+9'#+-,'&%"()%(3'&(K-2.'(N$%(&-"(#'.<+-"(3%,)2L,('#%13'#+/,(P(#-,K+'<+&+)')G(

(
6%)+',-(1&'9-(e_(.%"%"f(

F%( #-&-#'2L,( %,( 3-)'"( &'"( L2%'"( &'"( .%3'"( "%.%"32'&%";( '"7( #-.-( &'"( %"32$#3$2'"(

-25',+9'#+-,'&%"()%(#')'(L2%'G(

(
U'25-(4&'9-(e?('O-f(

U-"(#'.<+-"(P(-<B%3+D-"(%"32'3V5+#-"("%2L,(#-.$,+#')-"(%,(&'(#-,D%,#+/,(',$'&('(&'(

#$'&('"+"3%,(%&(?>>w()%(&-"(#-&'<-2')-2%";(%"3'(+,K-2.'#+/,("%2L(12-1-2#+-,')'(1-2(

&-"(0+2%#3-2%"(P(:%2%,3%"G(

(
(

!! I.1&%.%,3'#+/,( )%(.%#',+".-"( )%( #-,32-&( 1'2'( %D'&$'2( P( ',3+#+1'2( &'(

#2+"+"(
(

6%)+',-(1&'9-(eY(.%"%"f(

F%( #-.$,+#'2L( )%( K-2.'( +,.%)+'3'( %&( 12-3-#-&-( '&( 52$1-( )%( 1%2"-,'"( N$%( 3+%,%,(

'##+/,()+2%#3'(1'2'(3-.'2('##+-,%"((

(
(
(

(
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U'25-(4&'9-(e?('O-f(

!,( $,( 'O-( "%( 3%,)2L,(.'1%')-"( 3-)-"( &-"( 1-"+<&%"( )%3-,',3%"( )%( $,'( #2+"+"( P( "%(

%&'<-2'2L($,(.',$'&()%('##+/,()%(12%D%,#+/,()%(#2+"+"G((

( (
(

!! 6%B-2'(#-,3+,$'()%( &-"(#','&%"()%(#-.$,+#'#+/,(%( +.1&%.%,3'#+/,()%(

,$%D'"( Q%22'.+%,3'"( N$%( K'#+&+3%,( &-"( 12-#%"-"( )%( #-.$,+#'#+/,( 1'2'(

'$.%,3'2("$(%K%#3+D+)')(
(

*-23-(1&'9-(e=(.%"%"f(

*-,(%&(%"3'<&%#+.+%,3-()%($,'(&7,%'(52LK+#';(&'(+,K-2.'#+/,(3%,)2L(&'(.+".'(+.'5%,(

#-21-2'3+D'(1-2(&-(N$%("%(#2%'2L(&'('"-#+'#+/,;(D+"+<+&+)')(P(#-,K+'<+&+)')()%(&-(N$%(

"%(%"3L(#-.$,+#',)-G(

(
6%)+',-(1&'9-(e_(.%"%"f(

U'(&7,%'(52'K+#'(%"3'2L(+.1&',3')'(%,(&'(%.12%"';(1-2(&-(N$%("%(32'<'B'2L(%,(1&',3+&&'"(

P(.'3%2+'&%"( N$%( 2%#$22%,3%.%,3%( "%( $3+&+9',s( '( "$( D%9( "%( 32'<'B'2L( %,( $,( 1&',( )%(

#-.$,+#'#+/,( %,( 2%)%"( "-#+'&%"( P( "+3+-( M%<( #-,( &'( K+,'&+)')( )%( .',3%,%2&-(

'#3$'&+9')-G(

(
U'25-(4&'9-(e?('O-f(

F%(#-,"%5$+2L(3%,%2(32'9'<+&+)')(P("%(1-)2L,(.%)+2(&-"(2%"$&3')-"(P(#$',(%K%#3+D'(Q'(

"+)-( &'(.%B-2'(#-,3+,$'(#-,(<'"%('( &'(.%B-2'()%( &-"(12-#%"-"()%(#-.$,+#'#+/,('"7(

#-.-(#2%'2(%"'(+)%,3+)')()%('"-#+'#+/,()%(&'(.'2#'G(

(
(
^Gb(U'(%"32'3%5+'(
(
^GbG?(*-23-(1&'9-(

F%( +.1&%.%,3'2L( &'( &7,%'( 52LK+#'( P( &'( '"-#+'#+/,( )%( &'( .'2#'( #-,( %&( #'.<+-( 32'<'B',)-(

)+2%#3'.%,3%(%,(%&(K-23'&%#+.+%,3-()%(&'(.'2#'(%,(&-(+,3%2,-;(1'2'(N$%(%X+"3'(%"'(12-P%##+/,(

P(2%#-,-#+.+%,3-()%(&'(.'2#'(#-,(&-"(#&+%,3%"G(F%(32'<'B'2L(%,(&'(12%"%,#+'(%,(2%)%"("-#+'&%"(
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P(%&(2%)+"%O-()%&("+3+-(M%<;(1'2'(N$%(#-22%"1-,)'(#-,(&'"(,%#%"+)')%"()%(#-.$,+#'#+/,(N$%(

'#3$'&.%,3%("%(12%"%,3',(#-.-($,'()%<+&+)')G(

(
^GbG=(6%)+',-(1&'9-(

!&(.',%B-()%(&'"("+3$'#+-,%"()%(#2+"+"(%"($,('"1%#3-(%,(%&(#$'&("%()%<%,(+)%,3+K+#'2(3-)'"(&'"(

1-"+<&%"(#'$"'"(P()%3-,',3%"()%($,'(#2+"+";(&'(12%D%,#+/,(P(%&(%"3'<&%#+.+%,3-()%(12-3-#-&-"(

)%( )%3%##+/,( 3%.12','( 'P$)'2L,( '( N$%( &'( %.12%"'( 1$%)'( 2%'##+-,'2( P( .+3+5'2( #$'&N$+%2(

1-"+<&%(#-,,'3-()%(#2+"+"G(!,(%"3%(.-.%,3-(P'("%(1-)2L(3%,%2(+,K-2.'#+/,(P(%"3')7"3+#'"()%(

&'(12%"%,#+'(%,(2%)%"("-#+'&%";('"7(#-.-(%&(K-23'&%#+.+%,3-()%(&'(#$&3$2'(+,3%2,'(#-,(<'"%('&(

2%)+"%O-(P('"-#+'#+/,()%(&'(.'2#'G(

(

^GbGY(U'25-(1&'9-(

U'(%.12%"'(3%,)2L($,(.-)%&-()%(#-.$,+#'#+/,(+,3%2,-(P(%X3%2,-(K$,#+-,',)-()%(3'&(K-2.'(

N$%("%2L($,'(#-.$,+#'#+/,('"%23+D';(%X+"3+2L,(<$%,'"(12L#3+#'"()%(#-.$,+#'#+/,;(Q'<2L($,'(

+)%,3+)')(%(+.'5%,(#-21-2'3+D'("/&+)'(P(#-,(2%#-,-#+.+%,3-(1-2(1'23%()%("$"(#-&'<-2')-2%"(

)%(K-2.'(+,3%2,'(P(2%#-,-#+.+%,3-()%(&'(.'2#'(')%.L"()%(1-"%%2()+K%2%,#+'#+/,(%,(2%&'#+/,(

'( &'"( )%.L"( .'2#'"( %,( %&( .+".-( 2$<2-G( U'( .%B-2'( #-,3+,$'( %,( 3-)-"( &-"( 12-#%"-"( )%(

#-.$,+#'#+/,( 1%2.+3+2L( 3%,%2( 1$,3-"( )%( #-,32-&( P( 1-)%2( 2%%,#'$"'2( &-"( %"K$%29-"( P( &'(

%"32'3%5+'(1'2'(K-23'&%#%2("$()%"%.1%O-(P()%"1&+%5$%G(

(

^G@(*','&%"(P(.%)+-"('($3+&+9'2(

^G@G?(H%22'.+%,3'"(3%#,-&/5+#'"(

!! U'"(2%)%"("-#+'&%"(#-21-2'3+D'"(

!! F+3+-(M%<(#-21-2'3+D-(

!! FJ4(

!! *-22%-(%&%#32/,+#-(

^G@G=(H$.',-"(

!! *'1+3'&(H$.',-(eE%#$2"-"(H$.',-"f(

!! 6%2#')%-(

!! *$%,3'"(

(

(
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^G@GY(H%22'.+%,3'"()%(#-.$,+#'#+/,(

!! *'23%&%2'"(+,K-2.'3+D'"(

!! 4',3'&&'"(#-,(+,K-2.'#+/,(

!! *-22%-(%&%#32/,+#-(

!! *-.$,+)')%"()%(5--5&%(1&$"( (
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^G?>(42%"$1$%"3-(
4'2'( &'( 1$%"3'( %,( .'2#Q'( )%( &'( %"32'3%5+'( )%( #-.$,+#'#+/,( %"( ,%#%"'2+-( +.1&%.%,3'2(

.'3%2+'&%"( 1-2( &-( N$%( "%( %&'<-2/( $,( 12%"$1$%"3-( )%( '#$%2)-( '( &-"( 12%#+-"( )%&( .%2#')-(

#-3+9',)-(#-,('5%,#+'"()%(1$<&+#+)')(P(12-D%%)-2%"()%&(.%)+-G(

(

( :)1%&#)-*(%*'.N.&1%*%"*$#(%.* *,b0"#1)&#.** *7T6*#"R-0V(.**
h( 42%(42-)$##+/,()%(6'3%2+'&(%,(D+)%-( (t(?>;>>>G>>(( (t(((?>;>>>G>>((
h( 42-)$##+/,()%(6'3%2+'&(%,(D+)%-( (t(((=;>>>G>>(( (t(((((=;>>>G>>((
h( 4-"3(42-)$##+/,()%(6'3%2+'&(%,(D+)%-( (t(((=;^>>G>>(( (t(((((=;^>>G>>((
h( *'"3+,5(P(F#-$3+,5( (t(((?;b>>G>>(( (t(((((?;b>>G>>((
h( 42-)$##+/,()%(K-3-52'K7'"(1$<&+#+3'2+'"(a(+,"3+3$#+-,'&%"( (t(((=;_>>G>>(( (t(((((=;_>>G>>((

( ( ( (
( 5%(#'%c.*(%*72)M%"*%*7(%"1#()(* * (
h( !&'<-2'#+/,()%(&+,%'(52LK+#'(h(4&',3+&&'"(P(3--&m+3( (t(((_;>>>G>>(( (t(((((_;>>>G>>((
^( I.12%"+/,()%(2-&&$1"(1'2'(+,3%2+-2%"( (t((((((Y_>G>>(( (t(((((?;b>>G>>((
Y>( E-3$&'#+/,()%(K&-3'()%(32',"1-23%"( (( ((
(( ((((=>(h(*'.+-,%"(?>(3-,%&')'"( (t(((?;b>>G>>(( (t(((Y_;>>>G>>((
(( ((((?>(h(T$25-,%"(( (t(((=;_>>G>>(( (t(((=_;>>>G>>((
?( I.12%"+/,()%(4'2%)(1$<&+#+3'2+'(1'2'(%D%,3-"( (t(((=;Y>>G>>(( (t(((((=;Y>>G>>((
(( 0+"%O-(P(%&'<-2'#+/,()%(1&',+K+#')-2%"(',$'&%"( (t((((((b>>G>>(( (t((((((((b>>G>>((
Y>>( I.12%"+/,(P(12-)$##+/,()%(4&',+K+#')-2%"( (t((((((((Y>G>>(( (t(((((@;>>>G>>((

^>>(
*'.+"'"(3+1-(*-&$.<+'(F$.+,+"32-"(i(J&+.%,3-"(
#a2%K&%#3+D-( (t((((((((^>G>>(( (t(((=^;>>>G>>((

( ( ( (
( 5%-)"Q)2#%"1.*P*N&%'%"1)R#U"*(%-*2)1%&#)-*N)&)*GHH*N%&'.")'* *
h( *-KK%%(k2%'m( (t((((((((?bG>>(( (t(((((Y;_>>G>>((
h( J&N$+&%2()%('$)+-(P(D+)%-(1'2'(12%"%,3'#+/,( (t(((?;=>>G>>(( (t(((((?;=>>G>>((

( ( ( (
( 7"$%&'#U"*%"*?)01)*(#M#1)-*P*5%(%'*+.R#)-%'* * (
h( T'#%<--m(h(42%"$1$%"3-(1'2'(Y(.%"%"(a(T',4'5%( (t((((((b>>G>>(( (t(((((=;]>>G>>((
h( U+,m%)+,(h(42%"$1$%"3-(1'2'(_(.%"%"(a(4%2K+&()%(%.12%"'( (t((((((^>>G>>(( (t(((((Y;>>>G>>((

( ( **

* ( 4946@* (d*I^_eHHHBHH**
(

T$%,3%C(%&'<-2'#+/,(12-1+'(#-,(<'"%(%,()'3-"()%(S-*-('5%,#+'()%(1$<&+#+)');(4$<&+52'K+m(P(J+2<2$"QG(
(
( (
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^G??(*2-,-52'.'()%(+.1&%.%,3'#+/,()%&(1&',()%(&'(%"32'3%5+'()%(
#-.$,+#'#+/,(-25',+9'#+-,'&(
*

6R1#$#()(* 9R1B* ;.$B* 8#RB* 3"%B* E%YB* :)&B* 6Y&B* :)PB* C0"B* C0-B* 6M.B* +%NB* 9R1*

(
E%K-29'2(&'(.'2#'('(
32'DV"()%&(%+"'D+&,,)01(
2%'&9',)-(&'(32'P%#3-2+'(
)%(Yb('O-"(
(

* * * * * * * * * * * * *

(
T-23'&%#+.+%,3-()%(&'(
.'2#'(#-,(&'(
2%#+12-#+)')()%(&'(
#-.$,+#'#+/,(+,3%2,'(P(
%X3%2,'(
(

* * * * * * * * * * * * *

(
T-.%,3'2(&-"(#'.<+-"(
-25',+9'#+-,'&%"(#-.-(
'"1%#3-"(1-"+3+D-"(P(&'(
#-,"3',3%(%D-&$#+/,(
(

* * * * * * * * * * * * *

(
I.1&%.%,3'#+/,()%(
.%#',+".-"()%(#-,32-&(
1'2'(%D'&$'2(P(',3+#+1'2(
&'(#2+"+"(
(

* * * * * * * * * * * * *

(
6%B-2'(#-,3+,$'()%(&-"(
#','&%"()%(
#-.$,+#'#+/,(%(
+.1&%.%,3'#+/,()%(
,$%D'"(Q%22'.+%,3'"(
N$%(K'#+&+3%,(&-"(
12-#%"-"()%(
#-.$,+#'#+/,(1'2'(
'$.%,3'2("$(
%K%#3+D+)')(
(

* * * * * * * * * * * * *

*

( (
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,."R-0'#."%'*

!&(.-)%&-()%(#-.$,+#'#+/,(N$%('#3$'&.%,3%(3+%,%(F$.+,+"32-"(i(J&+.%,3-"(FGJG(,-(%"(%&(

')%#$')-(1'2'("$"(1W<&+#-"(+,3%2,-"()%<+)-('(N$%(&'(+,K-2.'#+/,(,-(%"(-1-23$,';('"%23+D'(P(

#'2%#%()%( +,.%)+'3%9;( '( "$(D%9;( &'( #-.$,+#'#+/,(%X3%2,'(,-(1-"%%($,'( K$%23%(12%"%,#+'(P(

2%#-,-#+.+%,3-;()%(3'&(K-2.'(N$%(,-("%(1$%)%,()'2('(#-,-#%2(&'(52',(#',3+)')()%(12-)$#3-"(

P("%2D+#+-"(N$%("%(-K2%#%,G(

(

F%(&-52/()%3%2.+,'2(N$%(&'(+.1-23',#+'()%(&'(#-.$,+#'#+/,(-25',+9'#+-,'&(%"("+5,+K+#'3+D'(

1'2'($,'(%.12%"'()%(%"'(.'5,+3$);(#-,"+)%2',)-(&'(52',(#',3+)')()%(1W<&+#-"(+,3%2,-"(N$%(

'#3W',(P()%(.-.%,3-(&'"('##+-,%"()%(#-.$,+#'#+/,("-,(+,K-2.'&%"s(#-,(&'(%&'<-2'#+/,()%(

$,( 1&',( )%( #-.$,+#'#+/,( ')%#$')-( '&( 3+1-( )%( -25',+9'#+/,;( "%( )%.-"32/( N$%( &'( D%,3'B'(

#-.1%3+3+D'(N$%(&'(-25',+9'#+/,(-<3+%,%(%"(D+3'&(1'2'(%&(K-23'&%#+.+%,3-(-25',+9'#+-,'&(#-,(

&'(K+,'&+)')()%('&#',9'2(&-"(-<B%3+D-"(%"32'3V5+#-"(N$%("%(Q',(1&',3%')-G(

(

F$.+,+"32-"(i(J&+.%,3-"(FGJG(1-"%%($,'(&7,%'(52LK+#'(.$P(#-.1&%3';(&+.1+'(P(')%#$')'('&(

5+2-()%(,%5-#+-;("+,(%.<'25-;(,-("%(3+%,%($,(#-22%#3-(.',%B-()%("$(12%"%,#+'()%(.'2#'(P("%(

,%#%"+3'( K-23'&%#%2( )%( "-<2%.',%2'( %"3%( '"1%#3-( 1'2'( )'2( '( #-,-#%2( &'( 32'P%#3-2+'( N$%( "%(

3+%,%;('("$(D%9;(3'.1-#-("%(3+%,%($,(.%#',+".-()%(.%)+#+/,(-(32'9'<+&+)')(1'2'()%3%2.+,'2(

&'( %K%#3+D+)')( )%( &'"( '##+-,%"( )%( #-.$,+#'#+/,( %X3%2,'G( U'( %.12%"'( ,-( 3+%,%( $,'( K$%23%(

12%"%,#+'( %,( +,3%2,%3( P( 2%)%"( "-#+'&%";( %"3-( )%<+)-( '( N$%( 3'.1-#-( "%( 1-"%%( $,( 1&',( )%(

#-.$,+#'#+/,G(

(

*-,( 2%&'#+/,('( &-"(.%#',+".-"()%(#-,32-&(1'2'(12%D%,+2;( 2%'##+-,'2(P(.+3+5'2( &-"( 2+%"5-"(

#-.$,+#'#+-,'&%";(F$.+,+"32-"(i(J&+.%,3-"(FGJG(,-(1-"%%($,("+"3%.';($,(#-.+3V(P(,-("%(

3+%,%,(.'1%')-"(&-"(1-"+<&%"(2+%"5-"()%(#2+"+"(#-.$,+#'#+-,'&(N$%(1$%)',(%,K2%,3'2G((

(

U'( .%B-2'( #-,3+,$'( %( +.1&%.%,3'#+/,( )%( ,$%D'"( 3%#,-&-57'";( "-,( ,%#%"'2+'"( 1'2'( %&(

K-23'&%#+.+%,3-( )%( &'( #$&3$2'( -25',+9'#+-,'&;( )%( 3'&( K-2.'( N$%( #')'( $,-( )%( &-"( 1W<&+#-"(

+,3%2,-"(P(%X3%2,-"(-<3%,5',(&'(+,K-2.'#+/,()%")%(&-"("-1-23%"(')%#$')-"G(

(

( (



!
 

 51 

5%R.2%"()R#."%'*

?G! T-23'&%#%2( &'( #-.$,+#'#+/,( -25',+9'#+-,'&( .'1%',)-( ',$'&.%,3%( &'"( '#3+D+)')%"(

N$%( "%( #-,"+)%2%( 1%23+,%,3%( #-.$,+#'2( '( &-"( 1W<&+#-"( +,3%2,-";( 1'2'( #-,( %&&-(

.',3%,%2('&+,%')-"('(3-)-"(&-"(#-&'<-2')-2%"(#-,(&'(+,K-2.'#+/,(,%#%"'2+'(1'2'(%&(

)%"%.1%O-()%("$"('#3+D+)')%";()%(%"3'(K-2.'(#-,-#%2L,(%&('1-23%("+5,+K+#'3+D-(N$%(

Q'#%,('&(2%'&+9'2("$(&'<-2G(

(

=G! *-,"-&+)'2( F$.+,+"32-"( i( J&+.%,3-"( FGJG( #-.-( $,'( %.12%"'( %,( #-,"3',3%(

+,,-D'#+/,;( #2%#+.+%,3-( P( %X1',"+/,( '( 32'DV"( )%( $,'( +.'5%,( %( +)%,3+)')(

#-21-2'3+D'G(

(

YG! *2%'#+/,( )%( $,( 1&',( )%( #-.$,+#'#+/,( %,( 2%)%"( "-#+'&%";( '"7( #-.-( &'( #-,"3',3%(

'#3$'&+9'#+/,()%&("+3+-(M%<(#-,(+,K-2.'#+/,(N$%("%(#-,"+)%2%(1%23+,%,3%G(

(

]G! I.1&%.%,3'2($,(.',$'&()%(12-3-#-&-"(1'2'( &'()%3%##+/,;( "%5$+.+%,3-;( '#3$'#+/,(P(

.+3+5'#+/,()%(#27"+"(%,(&'(-25',+9'#+/,G(

(
^G! J1$,3'&'2( %&( K-23'&%#+.+%,3-( )%( &'"( #-.$,+#'#+/,%"( 1'2'( N$%( %X+"3'( 2%#+12-#+)')(

%,32%(&'(#-.$,+#'#+/,(+,3%2,'(P(%X3%2,';(1'2'(N$%('(.%)+)'()%(&'"(1-"+<+&+)')%"()%(

&'(%.12%"'("%(12-)$9#',(&-"(#'.<+-"(P('&+,%'#+/,()%(-<B%3+D-"(%"32'3V5+#-"(N$%("%(

Q',(1&',3%')-G(

(
_G! J1-"3'2(1-2(%&($"-()%(Q%22'.+%,3'"( 3%#,-&/5+#'"()%( 3'&( K-2.'(N$%( &'( +,.%)+'3%9(P(

12%"+#+/,()%(&'(+,K-2.'#+/,()%(#'2L#3%2(+,3%2,-;("%'(&'(')%#$')'(1'2'(&-"(1W<&+#-"()%(

#')'($,'()%(&'"('2%'"(N$%(#-,K-2.',(&'(%.12%"'G(

(

(

(

( (
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5%W%&%"R#)'*Y#Y-#.M&XW#R)'*

J,)2')%;(HG(e=>>^fG(9"-;0)*.*)F0$G'1.0)H.*)"0.,$:0+&'0.<$8'"*&%"%I$#)%*)8,)0.$D$

+J*0)*.C(!"1'O'C(:%"<+<&-(FGUG(

*-2,')/;(JG(e=>>>fG(U'(#-.$,+#'#+/,(',3%("+3$'#+-,%"()%(#-,K&+#3-G(%,(>0;.')"$#&$

9"-;0)*.*)F0$KLLL$@88C$MNOCMNPEC$>Q9$Q)'*"-C$

*-"3'(RG(e?@@@fG(R.$*"-;0)*.*)F0$&0$.**)F0G(k'2#%&-,'C(!)+3-2+'&(4'+)-"(

*-"3'(R;(e=>>]fG(Q)'*"-S"0$,)0&C(U'(4'9C(:2$1-()%"+5,(

T-2.',#Q$,m;( JG( e=>?>fG( 9"-;0)*.*)F0$ :0+&'0.$ KCL$ T0$ #&%.!U"$ 9;,+;'.,G( ?2'G(

!)+#+/,G(k$%,-"(J+2%"C(!)+#+-,%"(T-.',#Q$,m(i(J"-#+')-"G(

U/1%9( JG( e?@@^fG( :0+'"#;**)F0$ .$ ,.$ V%)*","1U.$ #&$ ,.$ 9"-;0)*.*)F0G( F',3+'5-C(

!)+#+-,%"()%(&'(Z,+D%2"+)')(*'3/&+#'()%(*Q+&%G(

['"%2;( JG( P( *-,#Q';( :G( e=>??fG(W,$ 2"?)&'0"$ W,&*+'F0)*"$ &0$ ,.$ 2&%+)F0$ VX?,)*.G(

F',3+'5-C(*-.+"+/,(!#-,/.+#'(1'2'(J.V2+#'(U'3+,'(e*!4JUf(

8,5'&&-;(*G(e=>>`C$5.0;.,$#&$*"-;0)*.*)F0I$1;U.$8.'.$1&%+)"0.'$&,$*"0"*)-)&0+"I$

,.$)0!"'-.*)F0$D$,.%$'&,.*)"0&%$7;-.0.%$&0$&-8'&%.%$D$"'1.0)H.*)"0&%G(=)'G(

!)+#+/,G(6')2+)C(!"1'O'G(

4V2%9;(UG;(i(*',)'&%;(jG(e=>?>fG(5.0;.,$#&$V'"*&#)-)&0+"%$#&$9"-;0)*.*)F0((

F'&D'3;( :G( P( F%22',-;( \G( e=>??fG( R.$ '&(",;*)F0$ #)1)+.,$ D$ ,.$ 4"*)&#.#$ #&$ ,.$

:0!"'-.*)F0C( *-.$,+#'#+/,( F-#+'&( !)+#+-,%"( P( !)+3-2+'&( *-.$,+#'#+/,(

F-#+'&(FG*;(!"1'O'G((

\$,(UG(e?@_=fG(Y&"'U.$2&0&'.,$#&$4)%+&-.%G(6VX+#-C(!)+3-2+'&(T-,x-()V(&'(*$&&++2'(

!#-,/.+#'G(

(

3*M&)WV)*

T'D'2-;(0G(e"GKGfG(*2%'"G(e0G(T'D'2-;(!)Gf(

(Q331CaaMMMG#2%'"G-25a2%#$2"-"a'2#Q+D-"a1$<#2%'"a#-.-25G1)K(((

*-,32%2'";(HG(e?=()%(?>()%(=>?=fG(ZZVV$[&+$V"'+.,G(

(Q331Ca2211,%3G#-.G'2a#-.-25',+9'#+-,'&GQ3.((
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6"%\.'*

6-)%&-()%(%,#$%"3'('(32'DV"()%(:--5&%(T-2."(
(

(
(

(

42-#%)+.+%,3-((

?G! 4'2'( %&( %"3$)+-( a"-,)%-( K$%( ,%#%"'2+-( $3+&+9'2( -<B%3+D-( 5%,%2'&( P( )%( %"3'( K-2.'(

%&'<-2'2(&'"(+,3%22-5',3%"(#-,(&'(K+,'&+)')()%(-<3%,%2(&-"()'3-"(1'2'(',L&+"+"(
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=G! F%( "-&+#+3/( '$3-2+9'#+/,( '( &'(0+2%##+/,(:%,%2'&( P(:%2%,#+'()%(E%#$2"-"(H$.',-"(

1'2'(&&%D'2('(#'<-(%&("-,)%-(+,3%2,-(#-,(%&(1%2"-,'&(

YG! F%("%&%##+-,/(&'(.$%"32'(1'2'(&-"(32%"(52$1-"(N$%(K$%2-,(-<B%3-()%(%"3$)+-(

]G! F%('1&+#'2-,(&-"(+,"32$.%,3-"("%&%##+-,')-"(1'2'(#')'(52$1-(

^G! A'<$&'#+/,()%(&-"()'3-"(-<3%,+)-"(

_G! U$%5-()%(&'(3'<$&'#+/,()%()'3-"("%(Q+9-($,(',L&+"+"(#$',3+3'3+D-(

`G! *-,( <'"%( '&( ',L&+"+"( #$',3+3'3+D-( )%( &-"( )'3-";( "%( )%3%2.+,'2-,( #-,#&$"+-,%"( P( "%(

#-&-#',(%,(%&(12%"%,3%()+'5,/"3+#-()%(#-.$,+#'#+/,(+,3%2,'(

(

42%5$,3'"()+2%#3'"(1'2'(%&(1%2"-,'&(81%2'3+D-(

?G! y0%(N$V(K-2.'(2%#+<%(+,K-2.'#+/,(N$%(,-(12-D+%,%()%("$(B%K%(+,.%)+'3-z(

=G! y*/.-("%(%,3%2'()%(&'"('#3+D+)')%"(.-3+D'#+-,'&%"(N$%(3+%,%(&'(%.12%"'z(

YG! y*-,(N$V(K2%#$%,#+'("%(%,3%2'()%(&'"('#3+D+)')%"(N$%(Q'P(%,(&'(%.12%"'z(

]G! y0%(N$V(K-2.'("%(%,3%2'(N$%(Q'<2L($,'(%D'&$'#+/,()%&()%"%.1%O-(32+.%"32'&z(

^G! y*-,"+)%2'(N$%("%(&%(3-.'(%,(#$%,3'(1'2'(&'"('#3+D+)')%"(+,3%2,'"z(

(

42%5$,3'"(K-2.$&')'"(1'2'(%&(1%2"-,'&(J).+,+"32'3+D-(

I,K-2.'#+/,(1'2'(%&'<-2'2($,(1%2K+&(

•! */)+5-(

•! [-.<2%($"$'&(

•! d2%'(

•! J,3+5x%)')(

•! :V,%2-(

42%5$,3'"(1'2'(%&(K-2.$&'2+-(

?G! y*-,-#%("+(%X+"3%($,(#','&()%(#-.$,+#'#+/,(+,3%2,'(%,(&'(%.12%"'z(

=G! y0%(N$V(K-2.'(2%#+<%(+,K-2.'#+/,()%(+,3%2V"(2%&'#+-,')'('(&'(%.12%"'z(

YG! y*-,-#%(&'(%"32'3%5+'(5%,%2'&(-(%&(1&',(%"32'3V5+#-()%(&'(%.12%"'z(

]G! 0%(%"3-"(#','&%"()%(#-.$,+#'#+/,(y'(32'DV"()%(#$L&%"(2%#+<%(+,K-2.'#+/,z(

'G! *-22%-(%&%#32/,+#-(

<G! A'<&%2-()%(+,K-2.'#+/,a'K+#Q%"(

#G! E%$,+/,("%.','&(
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)G! *-.$,+)')%"(:{(

%G! k-&%3+,%"(

KG! 6%)+-"(+,K-2.'&%"(

5G! 832-"(

^G! y*-,"+)%2'(N$%(%&(.%)+-(N$%('#3$'&.%,3%("%($3+&+9'(%"(%&(')%#$')-(1'2'(2%#+<+2(

+,K-2.'#+/,z(

_G! yU'(+,K-2.'#+/,(N$%(2%#+<%;(#-,"+)%2'(N$%(12-D+%,%()%($,'(K$%,3%(#-,K+'<&%z(

`G! yF$(B%K%(+,.%)+'3-(2%K$%29'(P(#-22-<-2'(&'(+,K-2.'#+/,(N$%(2%#+<%z(

bG! y!"(-1-23$,';(+,.%)+'3'(P(12%#+"'(&'(+,K-2.'#+/,(N$%(2%#+<%z(

@G! y*-,"+)%2'(N$%(3-)'(&'(%.12%"'(2%#+<%(&'(.+".'(+,K-2.'#+/,;(-1-23$,'.%,3%;(%"(

12%#+"'(P(12-D+%,%()%($,'(K$%,3%(-K+#+'&a#-,K+'<&%z(

?>G!y*$L&(%"(%&(,+D%&()%("'3+"K'##+/,(#-,(&-"(.%)+-"()%(#-.$,+#'#+/,(+,3%2,'(#-,(&-"(

N$%(&'(%.12%"'(#$%,3'z(

'G! !X#%&%,3%(

<G! k$%,-(

#G! 6'&-(

(

R)0/$.,$!"'-;,.')"<$7++8%<AA!"'-%C1,&A\>V)]^6._>N/(^#`P$

(

A%.'"('<-2)')-"(%,(&'(%,32%D+"3'(#-,(%&(1%2"-,'&(:%2%,#+'&(

?G! y*/.-("%()',('(#-,-#%2(&-"(-<B%3+D-"(5%,%2'&%";(%"32'3V5+#-"(P(1&',%"()%(&'(%.12%"'(

#-,(&-"(#-&'<-2')-2%"z((

=G! y*-,"+)%2'(N$%(&'(+,K-2.'#+/,(%"('##%"+<&%(1'2'(3-)-"(&-"(#-&'<-2')-2%"z(

YG! yU'(+,K-2.'#+/,(&&%5'()%(K-2.'(-1-23$,'(P(12%#+"'(Q'#+'(&-"(#-&'<-2')-2%"z(

]G! *$',)-(&'(+,K-2.'#+/,(&&%5'('(&-"(#-&'<-2')-2%";(y%&&-"(#-,"+)%2',(N$%(%"(

+,K-2.'#+/,(N$%(12-D+%,%()%($,'(K$%,3%(#-,K+'<&%z(

^G! yt$V('"1%#3-"()%(#-.$,+#'#+/,(+,3%2,'(#-,"+)%2'(N$%()%<%,(.%B-2'2z(

(

(

( (
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*2-,-52'.'()%(32'<'B-(1'2'(2%'&+9'2(&'(+,D%"3+5'#+/,*
*

:%'* 6R1#$#()(%'*

3&?'&'"$ •! !"3'<&%#%2(2%&'#+-,%"(#-,(&'(%.12%"'(%,(&'(#$'&("%(&&%D'2L('(#'<-(

&'(+,D%"3+5'#+/,(

•! F$.+,+"32-"(i(J&+.%,3-"(FGJG(%"( &'(%.12%"'(N$%("%2L(-<B%3-()%(

%"3$)+-;( +,D%"3+5'#+/,(P( ',L&+"+"( #-,( 2%&'#+/,( '( &'( #-.$,+#'#+/,(

+,3%2,'(P(-25',+9'#+-,'&(

•! !&'<-2'#+/,( )%&( )+'5,/"3+#-( P( 12+.%2( '#%2#'.+%,3-( #-,( <'"%( '&(

.'1'()%(1W<&+#-"()%(&'(-25',+9'#+/,(

•! J#%2#'.+%,3-(#-,(&'(:%2%,3%()%(E%#$2"-"(H$.',-"(P(%,32%D+"3'(

'#%2#'( )%( &-"( 12-#%"-"( )%( #-.$,+#'#+/,( N$%( '#3$'&.%,3%( "%(

3+%,%,(%,("$(-25',+9'#+/,(

•! E%#-1+&'#+/,( )%( <+<&+-52'K7'( 1'2'( &'( %&'<-2'#+/,( )%( &-"(

K$,)'.%,3-"(%1+"3%.-&/5+#-"(

5.'H"$ •! 42%"%,3'#+/,( )%( &-"( K$,)'.%,3-"( %1+"3%.-&/5+#-"( )%(

+,D%"3+5'#+/,(%,(&'(%.12%"'(F$.+,+"32-"(i(J&+.%,3-"(FGJG(

•! !&'<-2'#+/,()%()+'5,/"3+#-("+3$'#+-,'&(

•! 42%"%,3'#+/,( )%&( ',L&+"+"( )%&( )+'5,/"3+#-( "+3$'#+-,'&( )%(

#-.$,+#'#+/,(+,3%2,'(P(-25',+9'#+-,'&(

>?'),$ •! !&'<-2'#+/,( )%&( )+'5,/"3+#-( )%( #-.$,+#'#+/,( +,3%2,'( P(

-25',+9'#+-,'&(

•! F%(2%'&+9'2L($,()+'5,/"3+#-()%(#-.$,+#'#+/,(%X3%2,'(

•! !"3'<&%#%2("+(%X+"3%(k2',)+,5(I,3%2,-(

5.D"$ •! !&'<-2'#+/,( )%&( +,K-2.%( K+,'&( #-,( <'"%( '&( )+'5,/"3+#-( )%(

"+3$'#+/,(P(%&()+'5,/"3+#-()%(#-.$,+#'#+-,%"(

(

( (
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42-1$%"3'()%()+"%O-()%(+.'5%,(#-21-2'3+D'(

(
(
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